
BIG5 CASINO REVIEW 
 

 
 
 
1) GENERAL INFO 
 
A very warm welcome into the world of all things wild! BIG5 Casino sauntered its way 
into the online gambling scene back in 2018, offering nothing less than a virtually 
vivacious gaming experience like no other. 
 
Offering its services across the globe, BIG5 Casino has earned the right to provide 
virtual gaming under a dynamic seal of approval:  the MGA (Malta Gambling Authority) 
license and Costa Rica gambling regulations. 
 
BIG5 Casino is the epitome of gamified greatness, providing the perfect immersive 
experience for players to lose themselves in, allowing them to enter into an alternate 
reality, in this case, the wild African plains, to reconnect with the wilderness and win big 
each time they engage. 
 
2) BONUSES & PROMOTIONS 
 
Remaining wild at heart, BIG5 offers new users a variety of winning welcoming 
bonuses, to get them geared up for greatness. 
 
The casino welcome bonus equips players with 100% up to €500, with 500 free spins in 
addition. First deposits are doubled, however, players can maximize their chances of 



winning by depositing €55+ to unlock an extra 500 free spins. Free spins are credited to 
the player's account on a daily basis, for up to ten days at a time, and are redeemable 
on the following games: Finn and the swirly spin, Starburst, Aloha,  Gonzo's Quest, and 
Fairytale Legends: Hansel & Gretel. 
 
For sports lovers, the sportsbook welcome bonus offers players 100% up to €100 
boasting a never-ending of markets and events to bet on. 
 
For the added thrill-factor, tune in to the weekly tournaments or make the most of 
monthly promotions, these change on a regular basis, so be sure to opt-in to receive 
regular email updates to be in for the wins and to grab the goodies when the promotions 
strike. 
 
3) CASINO GAMES & SOFTWARE 
 
The Savanna is home to a number of different species and, of course, a library 
containing a  super selection of over 1,500 slots for you to feast your eyes upon, these 
include table games, video slots, slot games, and many more. 
 
BIG5 works with over fifty premium game providers, which include noteworthy names: 
NetEnt, Red Tiger, MicroGaming, iSoftBet, ELK, Play'nGo, and Booming Games, all of 
which ensure that all games go through thorough testing and certification. 
 
Provider NetEnt also provides Big5Casino with live casino services. Providing players 
with the means to play a game of live roulette, poker, baccarat, or any other table game 
available from the comfort of their own environment. 
 
4) SPORTSBOOK 
 
Sports lovers will be in their element with the super selection of sports on offer, 
containing: Football, Basketball, Tennis, American Football, Baseball, Boxing, 
Horseracing, MMA, and many more sports events to choose from. 
 
5) PAYMENTS 
 
Safety comes first with BIG5, and payment protection is guaranteed given their proven 
track record of working with reputable payment providers. Local payment solutions are a 
viable option for most countries, as well as the global e-wallets: Zimpler, Neteller, Skrill, 
Visa, and Mastercard are the most common options.  
 



Depositing is a straightforward process, you would go to the cashier, select the desired 
amount, which is all very easy to navigate with the drop-down menu, which reveals 
current promotions which are available. 
 
To withdraw funds, simply request a payout and select the chosen bank account. Funds 
will be deposited into the chosen account. First-time withdrawals would require your 
KYC information, in order for the casino to verify and ensure that safety and security are 
guaranteed. 
 
Payouts are processed within a 48 hour period, followed by a transfer of funds. The 
status will update accordingly to "updated". If transfers have not been received within 
four working days, contact support for further assistance.  
  
6) SUPPORT 
 
The support team is here to offer a helping hand at any given moment, always attentive 
to the player's needs, responding in a timely manner, and have a number of solutions 
on hand. Players can require support from the live chat between 12:00 and 00:00 daily. 
Alternatively, there is the option to contact support@big5casino.com if matters cannot 
be resolved using the chat feature. 
 
7) OTHER & VERDICT 
 
BIG5 Casino has paved the way for new norms with an online casino experience that 
takes players to a whole different level, it's rare to find such experiences online, where 
players can truly immerse themselves within an animated reality. 
 
The site is incredibly user-friendly, it's incredibly easy to navigate your way through the 
many sections, and it's always refreshing to note that the wide variety of games, add to 
the fun and otherworldly experience as a whole. 
 
The Level-Up feature, where you transition from one game animal to another, will allow 
you to unlock bigger and better bonus offers, where you can play and win more. A total 
of five levels for you to work your way through and a whole lot of VIP treatment waiting 
when you reach the top and become the Lion. It's important to remain active, in order to 
benefit from each level. 
 
 


