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ABOUT EU HOLIDAYS
MISSION

• Delighting every travel experience

VISION
• Be Travellers’ FIRST choice

VALUES
1. Deliver what we promise
2. Serve customers passionately
3. Do what we do, best
4. Make work fun
5. Care for employees
6. Stay as one big family as we grow
7. Be a good business partner
8. Be socially responsible 

PROGRESS AND MILESTONES
EU Holidays was founded by a group of experienced directors 
passionate about their work in the travel industry. They wanted 
to do something new that could better serve the travel needs 
of consumers, which is the main driving force behind the 
establishment of our travel agency.

Within five years of business operations, we have expanded EU 
Holidays and opened up three other subsidiary offices to focus 
on the various needs of our customers. The EU MICE office 
was set up in 2013 to cater for corporate travel with a focus on 
corporate meetings, conventions and events. 

In that same year, EU Asia was launched to cater for customers 
who are interested in travelling within Asia. In the following year, 
we opened up EU Vacations to serve the Malaysian market. In 

doing so, EU Holidays strives to constantly improve our products 
and services so that we can better serve our customers.

Despite being a young company, EU Holidays has gained 
significant recognition from both customers and industry 
professionals. Founded in late 2010, EU Holidays was voted 
Top MasterCard Supporter in NATAS Travel for four consecutive 
years since 2012. Since then, EU Holidays was named the ‘Best 
Travel Agency for Europe and USA Tours’ as voted by readers of 
ESCAPE! Magazine.

After just two years in the business, EU Holidays was presented 
with two valuable awards – the Asia Excellence Award 2013 and 
the Singapore Excellence Award 2013.

In 2014, we received the Singapore Quality Brands 2014 award 
and the Weekender Travellers’ Choice Award as No. 1 for Europe 
and USA tours, as voted by readers. We continued to be awarded 
for the next three years by Weekender and held our position as 
the top travel agency in Singapore.

From Tripzillia.sg - Singapore’s No.1 Travel Portal – EU Holidays 
also acquired excellence awards in “Best for Europe 2015” and 
“Best for USA 2015”. The coveted award recognises the most 
outstanding travel companies for their professionalism and 
experience in the travel industry.

EU Holidays Pte Ltd has recently received the prestigious 
Singapore Trusted Quality Brand 2015 award from the Singapore 
Enrich Group.

In addition, the travel agency has gone through the year-long 
Customer- Centric Initiative (CCI) program and successfully 
attained the Singapore Service Class certification under the 
Ministry of Trade and Industry agency, SPRING Singapore. The 
agency certifies EU Holidays with the niche Business Excellence 
(BE) standard for service.



EU Holidays | Central Europe 1

PORTUGAL
SPAIN

ICELAND

NORWAY

SWEDEN

FINLAND

UNITED
KINGDOM

IRELAND

MOROCCO

FRANCE

FRANCE

GERMANY

UNITED
KINGDOM POLAND

CZECH REP.

SPAIN

ITALY

ITALY

GREECE

GREECE

ROMANIA

UKRAINE

BELARUS

SWEDEN

NORWAY
FINLAND

TURKEY

TURKEY

BULGARIA

BULGARIA

SLOVENIA

SLOVENIA

SLOVAKIA

LITHUANIA

LATVIA

ESTONIA

AUSTRIA

AUSTRIA

DENMARK

LIECHTHESTEIN

CZECH REPUBLIC

SLOVAKIA

SWITZERLAND

SWITZERLAND

HUNGARY

HUNGARY

CROAITA

CROAITA

MOLDOVA

LUXEMBOURG

BOSNIA

BOSNIA

BELGIUM

NETHERLANDS

IRELAND

SERBIA

SERBIA

ALBANIA

ALBANIA

MONTENEGRO

MONTENEGRO

MACEDONIA

MACEDONIA

6
12
18
22
26
30
34
38

42
46

13D10N Italy Switzerland France 
ECERPS

10D7N Flowery Switzerland + Paris
ECSPSS

15D12N Europe Discovery
ECDISA

11D8N Europe Highlights 
ECCHLA

13D10N All-in-Europe Footprint
ECCFPA

10D7N Central Europe 6 Countries 
ECCCEA

10D7N London Paris Brussels 
Amsterdam  ECCLPA 

10D7N Grand Train Tour of 
Switzerland 
ECSTTS 

13D10N Indulgence France 
ECFRWA

10D7N Bonjour France
ECCFRA

CONTENTSITINERARIES

12D9N Romantic Italy + Monte Carlo
ECITWA

11D8N South Italy, Sicily + Malta 
ECITSA 

10D7N Mamma Mia Italy 
ECCITA 

10D7N Italy Fiesta
ECCIFA

10D7N Flowery Benelux Holland / Belgium / 
Luxemberg 
ECNLBS

10D7N Fine Wine Tour in France
ECFWTS

50
54
58
62
66

70

6



2 Central Europe | EU Holidays

CONTENTSFEATURES

10 11

16 33

37 61

EU Holidays Travel Journals are published by WWM PTE LTD for EU Holidays. 

Cover image ©123RF. Standing and walking stick figure image, cruise vectors and maps used in this 
brochure are derived from originals designed by Freepik.

No part of this publicaiton is to be reproduced, stored, transmitted, digitally or otherwise, without the prior 
consent of the publisher. The information contained herein is accurate at time of printing. Changes may 

have occurred since this magazine went to print. The publisher will not be held liable for any damages, loss, 
injury or inconvenience, arising in connection with the contents of the brochure.

PUBLISHING CONSULTANT

Managing Publisher 
General Manager
Marketing Executive
Writers
Creative Director

Cecilia Woo
Lilian Quek
Melisah Roslan
Angelia TK, Nina Gee, Sarah Sathyamoorthi
Tommy Hong

Trübsee Alpine Lodge
Trübsee Alpine Lodge is located half way up to Mount Titlis 
at 1800m perceived as the jewel of Central Switzerland 

Swiss Cheese Fondu
Swiss cheese fondue is a must for any traveller 
heading to the land of chocolate and cheese.

London / Amsterdam
Embark on an exciting journey that will 
take you to iconic landmarks that have 
stood the test of time. 

Lucerne
Be charmed by the picturesque Swiss city of 
Lucerne. Uncover various places of interest and 
attractions steeped in history.

Paris
Discover the charismatic city of lights! Acquaint 
yourself with the architectural wonders and 
unparalleled masterpieces of Paris. 

Cinque Terre
Immerse yourself in the rugged beauty of 
quaint villages overlooking the Ligurian Sea.
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10D7N 

FLOWERY SWITZERLAND + PARIS
TOUR CODE: ECSPSS

PREMIUM

Wake up to unbelievably gorgeous snowy 
landscapes in the wintry white wonderland of 
Switzerland, and re-discover the City of Light 
in its full winter glory when its streets and 
landmarks are blanketed with snow, reflecting 
sombre elegance in the dusky evening light.

12 Central Europe | EU Holidays
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Meal Plan
7 Breakfasts, 5 Dinners

Specialities
• 4-course Swiss fondue combo dinner

ZURICH Movenpick
GRINDELWARD Romantik Hotel Best 
Western
COUNTRYSIDE SWITZERLAND Eurotel
GENEVA Movenpick
PARIS Courtyard by Marriott

 
*Note: Hotels subject to final confirmation. Should 
there be changes, customers will be offered similar 
accommodations as stated in this list.

SWITZERLAND
SCHAFFHAUSEN
• Rhine Falls
ZURICH
• Old Town
• Authentic Swiss 

Farm (visit with 
possible fruit pickings)

LUCERNE
• Old Chapel Bridge
• Lion Monument
INTERLAKEN
• Orientation tour 

with view of the 
Jungfrau

• Jungraujoch 
(entrance included)

GRINDELWALD
BERN
• Clock Tower   

(Zytglogge)
• Einstein House
• Bear Pit
• House of 

Parliament
GRUYÈRES
• La Maison du 

Gruyère
MONTREUX
• Chillon Castle

• Lavaux Vineyard 
visit with wine 
tasting

VEVEY
• Lake Geneva
• Charlie Chaplin  

Statue
GENEVA
• International 
   Committee of the 

Red Cross HQ
• United Nations   

building
• Jet d’Eau
• L’horloge fleurie

FRANCE
PARIS
• Champs-Élysées
• Arc de Triomphe
• Place de la 

Concorde
• Louvre Museum
• Louvre Pyramid
• Eiffel Tower 

(Entrance 
included)

• Galeries Lafayette

DAY 1 
SINGAPORE → ZURICH
Meals on Board

Assemble at Singapore Changi Airport 
and depart for Zurich, the finacial hub of 
Switzerland. 

DAY 2
ZURICH
Dinner – Local Fare
Get your day off to a great start with a visit 
to an authentic Swiss Farm. Taste local fresh 
produce and experience how local farmers 
go about their daily life.  Enjoy also the 
chance of doing some fruit picking for the 
freshest possible fruits. Next, head of to the 
largest waterfall in the whole of Europe – 
the Rhine Falls in Schaffhausen, and let the 
scenes of wild, churning waters mesmerize 
you. Thereafter, head back to Zurich for your 
overnight stay.

DAY 3
ZURICH → LUCERNE → 
GRINDELWALD
Breakfast, 4-course Swiss Fondue Dinner

Embark on a tour of Lucerne with your 
tour manager – cross the Old Chapel 
Bridge and admire the old paintings under 
its roof as you make your way to see the 
Lion Monument – a gift from France to 
Switzerland to commemorate the valour of 
the Swiss mercenary soldiers who lost their 
lives while serving King Louis XVI during the 
French Revolution. Then, make your way 
to Interlaken for an orientation tour of 
the scenic resort town that is presided over 
by the mighty Eiger, Mönch and Jungfrau 
mountains. As night falls, indulge in a unique 
4-course Swiss fondue dinner at the 
famous Swiss-themed Bebbis Restaurant, 
which comprises of a salad and three 
different types of fondue courses. Head to 
Grindelwald to retire for the night. 

FRANCE SWITZERLAND
Geneva

Lucerne

Paris

Montreux
Aigle

Grindelwald
Zurich

1
1

1

2

Flight path
Traverse by coach
High Speed Train

Featured destinations
Overnight stays 1 2

2

HIGHLIGHTS

DELICACIES

4-5★HOTELS

EXCLUSIVES
• Excursion to Jungfraujoch - Top of Europe
• Exclusive visit to an authentic Swiss Farm
• UNESCO Lavaux Vineyard visit with wine tasting
• High speed train to save 6 hours of travelling 

between Switzerland and Paris
• 4-5* hotels
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Optional: Full Day Paris Tour, Seine River 
cruise

DAY 9
PARIS → SINGAPORE 
Breakfast, Meals on Board

Enjoy the rest of the day at leisure till it is time 
to transfer to the airport for your flight home. 

DAY 10
ARRIVAL IN SINGAPORE 
We hope you enjoyed your vacation with 
EU Holidays and we look forward to seeing 
you again for your next trip.

Suggested Excursions:
• Glacier 3000 CHF 139 / CHF 119
• Seine River Cruise € 25
• Paris Full day € 79 / € 69
• Mouline Rouge € 159 (seasonal)

Tipping Guideline: (based on 10D7N)
€ 59 per person

Note:
• The sequence of the itinerary, flight schedules and 

hotels are subject to change without prior notice in 
the event of unforeseen circumstances.

• Hotel upgrades are subject to hotel room 
availability.

• During major events, accommodation may be 
re-located to outside of the city or in another city 
without prior notice.

• In the event if Eiffel Tower unavailable, it will be 
replaced by Montpanase.

DAY 4 
GRINDELWALD
Breakfast

Enjoy another highlight of your tour today. 
Ascend the famous “Top of Europe” - 
Jungfraujoch. You will be able to explore the 
Ice Palace with its timeless sculptures, walk 
through the tunnel of Alpine Sensation and 
walk on the biggest glacier in Switzerland

DAY 5 
GRINDELWALD → BERN → 
GRUYÈRES → GSTAAD → AIGLE 
DISTRICT
Breakfast, Dinner – Local Fare

Depart for Bern this morning, where you 
can enjoy an orientation tour of the city 
– explore its UNESCO World Heritage 
Site Old Town on foot and see the 
Bear Pit, the astronomical clock tower 
Zytglogge, Einstein House and the House 
of Parliament. Thereafter, proceed to 
Gruyères, a picturesque town perched 
atop a small hill where 800-year-old castle 
museums meet ancient Buddhist treasures. 
Pay a visit to the famous cheese factory La 
Maison du Gruyère to discover the secrets 
of cheese-making, before enjoying some 
free time to roam around Gruyères on your 
own to get some lunch and lovely pictures 
of the countryside scenery. You may wish 
to visit the Glacier 3000 as a optional tour 
for more activities and challenges. We will 
continue to the Aigle District to rest for the 
night. 
Optional : Glacier 3000 Alp

DAY 6
AIGLE DISTRIC → MONTREUX → 
VEVEY → GENEVA
Breakfast, Dinner - Chinese Fare

Journey to Montreux, where you can stop 
by the impressive 1000-year-old Chillon 
Castle for some pictures. Following that, 
kick back and relax with a glass of chilled 
wine at the sprawling grounds of the 
Lavaux Vineyard Terraces and learn more 
about the history and production process 
of Swiss wine. Next, stroll along the shores 
of Lake Geneva in Vevey and enjoy the 
paranomic views, before making a pit stop 
at the Charlie Chaplin Statue for a photo. 
Thereafter, commence on an orientation 
tour of Geneva that will bring you to check 
out the headquarters of the International 
Committee of the Red Cross, the United 
Nations Office, the prominent Jet d’Eau 
fountain and the massive flower clock, 
L’horloge fleurie. 

DAY 7
GENEVA → PARIS
Breakfast, Chinese Dinner

Board a high-speed train this morning that 
will take you on a three-hour journey to 
Paris, the ‘city of lights’. Get a glimpse of 
the wonders of Paris through a guided tour 
– take in the sights of Champs-Élysées, 
Place de la Concorde, Louvre Museum 
and its iconic Louvre Pyramid, and the 
Palais Garnier Paris Opera House. Stop at 
the Arc de Triomphe for a photo with the 
famed monument erected in honour of 
the soldiers who fought in the Napoleonic 
Wars. Visit the cultural icon of Paris – the 
Eiffel Tower for a panoramic view over 
Paris. Lastly, head over to the Galeries 
Lafayette – the biggest department store in 
Paris for some souvenir shopping (subject 
to store’s operating hours). You may wish 
to go for an optional Moulin Rouge show 
before the day ends.
Optional: Moulin Rouge

DAY 8
PARIS 
Breakfast

Enjoy a free day of leisure for some shopping 
or sightseeing at your pleasure. Take the time 
to explore other hidden gems of Paris, or 
pay a visit to one of many museums in the 
city. You may wish to take up some optional 
activities, such as a full day Paris tour that 
includes a walk through the Montmartre 
neighbourhood, shopping at Galeries 
Lafayette, a visit to the Louvre Museum and 
a scenic Seine River cruise.

JUNGFRAUJOCH, SWITZERLAND

10D7N FLOWERY SWITZERLAND + PARIS
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LONDON

L
ondon – a thriving metropolis that 
is quite unlike anywhere else in the 
world. As the largest city in Europe, 

London is not only one of the oldest and 
top ranking financial centre in the world, 
but also the political, economic and cultural 
capital of the United Kingdom. With history 
stretching back over thousands of years, 
London perfectly captures the merging of 
the modern with historic with their iconic 
attractions and landmarks, among which 
include four UNESCO World Heritage sites: 
the Palace of Westminster and Westminster 
Abbey, the Maritime Greenwich, the Tower 
of London and the Victoria and Albert 
Museum. 

Renowned for its vibrant arts and culture 
scene, London is home to over 170 
museums, including 11 national museums, 
and 857 art galleries, many of which offer 
free admission. Whatever your interest in 
art and history, you can be certain you will 
find a museum that caters to your taste. 
Looking for something more eclectic? Just 
head to the streets – we recommend the 
Leake Street Tunnel in Waterloo – where 
you will find all sorts of street art and strike 
up conversations with the artists there. 
Admirers of theatre, look no further than 
London’s best theatre scene in West End, 
where you can take your pick from the 
famous classic plays and musicals or brand 
new works. 

Also named ‘the city of fog’, London is 
famous for its unpredictable weather, where 
rain and fog is common due to the humid 
weather. Learn from the locals and bring 
along a pair of sunglasses and umbrella in 
your bag, so that you can enjoy the city 
without the weather putting a damper on 
your plans. Embrace the wind, rain and fog 
as they add on a different enigmatic mood 
to the usual sights of London. 

DAY 1 
PARIS → LONDON
Breakfast, Lunch

Make your way to London via Eurostar – a 
high speed train service that traverse the 
Channel Tunnel underneath the English 
Channel. Get a glimpse of the wonders 
of London through a guided tour – take 
in the sights of Big Ben, the Houses of 
Parliament, Buckingham Palace, the 
Prime Minister’s Office at 10 Downing 
Street, Trafalgar Square, London Bridge 
and many other London attractions. Then, 
transfer back to your hotel in London.

DAY 2
LONDON
Breakfast

Enjoy a free day of leisure for some 
shopping or sightseeing at your pleasure. 
You may wish to make an optional visit 
to the famous Madame Tussauds Wax 
Museum for a photo session with some 
of your favourite celebrities and icons, or 
simply shop in pleasure in Harrods, the 
largest departmental store in London.  

DAY 3
LONDON → SINGAPORE
Breakfast, Meals on Board

Enjoy the rest of the day at leisure until it is 
time to transfer to the airport for your flight 
home. 

DAY 4
ARRIVAL IN SINGAPORE
We hope you enjoyed your trip with EU 
holidays and we look forward to seeing 
you again for your next trip.
 
Note:
• If a minimum group size of 15 is not met, the 

tour manager will not be following the group 
to London. Instead, the London tour will be 
conducted by a local guide.

ADD ON FOR ECSPSS & ECERPS ONLY

4D2N LONDON EXTENSION
3★ HOTEL Ibis Earls Court or similar

The London theatre, 
the unique street 
shops and distinctive 
attractions are reasons 
why you need to visit 
this vibrant city.
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Lucerne, A Swiss 
City Like No Other
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N
estled amid snow-capped mountains, 
a placid lake and lush greenery that 
stretches as far as the eye can see, 

Lucerne captures the image of a fairy tale 
Swiss town. As an ideal starting point for 
many travellers - the gateway to central 
Switzerland - the city has attractions that 
captivate visitors with its modest yet rich 
offerings of age-old monuments and 
structures steeped in history. 

Old Chapel Bridge
The Old Chapel Bridge plays a crucial role 
in the city of Lucerne. Connecting the 
Old Town and a New Town, this structure 
has been serving its purpose since 1332 - 
although it was rebuilt after being damaged 
by a fire. Unlike other bridges, the Old Chapel 
Bridge exhibits old paintings under its roofs. 
Interestingly enough, a few burnt panels are 
still displayed to serve as a reminder of the 
tragic fire that took place in 1993. During the 
carnival season, the original pictures will be 
replaced with the modern ones to reflect 
the carnival atmosphere. The area also has 
a Water Tower near the bridge, the former 
dungeon/archive/treasury vault is now an 

Lucerne will charm visitors with its picturesque sceneries, 
history and culture. Explore this picture perfect storybook city 
and immerse yourself in a memorable Swiss experience. 

exclusive club room utilised by traditional 
associations. 

Bucherer
Fancy getting something new for yourself 
or for the people back home? Then drop 
by Bucherer, the largest fine jewellery and 
watch store in Switzerland, to sate all your 
shopping needs and wants. The Swiss 
retail chain specialises in luxury Swiss and 
international brands of watches including 
Rolex, Omega, Piaget, Patek Philippe, 
etc. Since its establishment in 1888, the 
successful family business has expanded 
throughout the world, bringing the largest 
collection of Rolex watches to customers 
with discerning tastes. The retail store takes 
the form of an impressive five-storey building 
in Lucerne, Schwanenplatz. Apart from the 
main headquarters in Lucerne, 14 other 
stores are situated in places such as Basel, 
Geneva, Zurich, etc.

Altstadt (Old Town)
Find yourself roaming the streets of Altstadt 
on a hot afternoon? Why not grab a seat 
at one of their many street-side cafes and 

chug down some sumptuous cold, local 
beer? Housing the longest strip of bars in 
the world, Altstadt is known for running 260 
establishments consisting of: local breweries, 
lounges, cocktail bars, electro clubs, etc. In 
addition to brewing tasty beers, this district is 
noted for its strong arts and cultural scene. 
The Filmmuseum Düsseldorf encompasses 
behind the scene processes of making a film, 
and showcases everything cinema-related. 
The city is also notable for producing great 
music under the roofs of places such as the 
Deutsche Oper am Rhein (Opera House) and 
the Tonhalle (Concert Hall). Opulent interiors, 
high ceilings, and spacious layouts invite 
guests for a night of unforgettable musical 
entertainment. 

Lion Monument
The Lion Monument is one of the most 
popular attractions in Lucerne. It was 
erected in the 1880s to honour the valour of 
mercenary soldiers from Central Switzerland. 
The monument - of a giant dying lion - 
commemorates Swiss soldiers who sacrificed 
their lives while serving the French king 
Louis XVI during the French Revolution. 
A Latin inscription is also carved into the 
sandstone wall, like an incantation, it reads: 
HELVETIORUM FIDEI AC VIRTUTI, which 
means “To the loyalty and bravery of the Swiss”. 
Records of the dead, such as their names and 
death toll, can be found on the memorial. 
Although the site was once private property, 
the city of Lucerne bought it, and today the site 
is accessible without an entrance fee. 

Lucerne Lake
Besides its intriguing man-made attractions, 
Lucerne is also known for being home to 
the fourth largest lake in Switzerland, Lake 
Lucerne. Called the heart of Switzerland, this 
lake is cradled by a four cantons: Lucerne, 
Uri, Schwyz and Unterwalden. Flanking either 
sides of the lake, the mountains are covered 
in thick forests that support a diverse species 
of wildlife. Besides enjoying the leisurely 
cruise along the Lucerne Lake, one can 
also partake in water sports. Wakeboarding, 
water-skiing, sailing and a number of exciting 
activities are provided for thrill-seekers.

LION MONUMENT IN LUCERNE, SWITZERLAND.
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HOUSE OR PARLIAMENT, LONDON, UNITED KINGDOM

34 Central Europe | EU Holidays

10D7N 

LONDON PARIS 
BRUSSELS AMSTERDAM

TOUR CODE: ECCLPA 
Discover some of Europe’s grandest cities, from the art and 
cultural sites of London to the exquisite food and fashion in 
Paris, the fascinating old history of Brussels and the unique 

canal waterways that run through Amsterdam

COST SAVER
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GREAT BRITAIN
LONDON
• Big Ben
• Houses of  
   Parliament
• Buckingham Palace
• Prime 
   Minister’s Office
• Trafalgar Square
• London Bridge
• Designer Factory    
   outlet shopping

FRANCE
PARIS
• Champs-Élysées
• Arc de Triomphe
• Place de la  
   Concorde
• Louvre Museum
• Louvre Pyramid
• Eiffel Tower 
• Montparnesse 
(Entrance Included)
• Galeries Lafayette

BELGIUM
BRUSSELS
• Atomium
• Royal Palace of 
   Brussels
• La Grand-Place
• Manneken Pis

NETHERLANDS
AMSTERDAM
• Zaanse Schans
• Diamond factory
• Canal cruise
• Keukenhof        
    (entrance included,  
     seasonal only)
• Canal cruise

Paris

Brussels

AmsterdamLondon

GREAT BRITAIN

NETHERLANDS

BELGIUM

FRANCE

2

2

1

2

Flight path
Traverse by coach

Traverse by High Speed Train
Featured destinations

Overnight stays 1 32

Keukenhof

DAY 1 
SINGAPORE → LONDON
Meals on Board

Assemble at Singapore Changi Airport and 
depart for London.

DAY 2
LONDON
Meals on Board, Dinner – Chinese dim sum

Arrive at the capital of UK and enjoy an 
excursion city tour of London and take in the 
sights of Big Ben, the Houses of Parliament 
otherwise known as the Palace of Winchester, 
Buckingham Palace, the Prime Minister’s 
Office at 10 Downing Street, Trafalgar 
Square, London Bridge and many other 
attractions. We will next make our way to 
the factory outlet outside London to enjoy 
designer fashion shopping 30-60% cheaper 
than Singapore.

DAY 3
LONDON → FREE DAY
Breakfast,  

Enjoy the day free at leisure to wander around 
the city of London its surrounding on your 
own. You may also choose to embark an 
optional tour to visit Stonehenge; It is one 
of the best known wonders of the world. 
Learn more about this mysterious ancient 
monument and its many rumoured myths 
and legends. Last but not least, make your 
way to the Georgian city of Bath and enjoy 
a panoramic tour, featuring the Roman Baths 
– a well preserved Roman historical site of 
a public bathing complex. Transfer back to 

London for the night.
Optional: Stonehenge and Bath
 
DAY 4 
LONDON → PARIS
Breakfast, Dinner – French Fare

Make your way to Paris via Eurostar – a high 
speed train service that traverse the Channel 
Tunnel underneath the English Channel. Get 
a glimpse of the wonders of Paris through a 
guided tour – take in the sights of Champs-
Élysées, Place de la Concorde, Louvre 
Museum and its iconic Louvre Pyramid, and 
the Palais Garnier Paris Opera House. Stop 
at the Arc de Triomphe for a photo with 
the famed monument erected in honour of 
the soldiers who fought in the Napoleonic 
Wars. View the cultural icon of Paris – the 
Eiffel Tower and ascend Montparnesse 
for a panoramic view of Paris. Lastly, head 
over to the Galeries Lafayette – the biggest 
department store in Paris for some souvenir 
shopping (subject to store’s operating hours).
Optional: Paris Full Day Tour / Seine River 
Cruise 

DAY 5 
PARIS - FREE DAY
Breakfast

Enjoy a free day of leisure for some shopping 
or sightseeing at your pleasure in Paris. You 
may wish to enjoy some optional activities, 
such as a scenic Seine River cruise or a 
Moulin Rouge show.
Optional: Paris Full Day Tour

HIGHLIGHTS

DELICACIES
Meal Plan
7 Breakfasts, 1 Lunches, 3 Dinners

Specialities
• 3-course French dinner
• Belgium mussels lunch

3-4★ HOTELS
LONDON Ibis Earls Court
PARIS Novotel
BELGIUM Mercure
AMSTERDAM Van Der Valk

*Note: Hotels subject to final confirmation. 
Should there be changes, customers will be 
offered similar accommodations as stated in 
this list.
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DAY 10
ARRIVAL IN SINGAPORE 
We hope you enjoyed your vacation with EU 
holidays and we look forward to seeing you 
again for your next trip.

Suggested Excursions:
Additional activities that complement your holidays 
will be at your own discretion and is entirely optional.
*minimum group size may apply
• Full day Paris tour : € 79 / € 69
• Stonehenge and Bath : £ 79 / £ 69
• Seine River Cruise : € 25
• Bruges : € 19 
• Volendam with Lunch : € 49
• Madurodam : € 35

Tipping Guideline: (based on 10D7N)
• €59 per person
 
Note:
• A minimum group size of 20 passengers is required 

for a confirmed departure.
• The sequence of the itinerary, flight schedules and 

hotels are subject to change without prior notice in 
the event of unforeseen circumstances.

• Activities are subject to weather conditions.
• During major events, accommodation may be 

re-located to outside of the city or in another city 
without prior notice.

• In the event if Eiffel Tower unavailable, it will be 
replaced by Montpanase.

THE ALEXANDER III BRIDGE ACROSS 
RIVER SEINE IN PARIS, FRANCE.

DAY 6
PARIS → BRUSSELS
Breakfast, Lunch – Belgian Mussels 

Head to Brussels for an orientation tour 
and stop by the Atomium, an extraordinary 
structure that presents itself as a relic of 
the past with a futuristic edge. Drive by the 
picturesque Royal Palace of Laeken before 
arriving in the city to see the Royal Palace of 
Brussels. Next, take a leisure jaunt through the 
La Grand-Place, a market square featuring 
architecture of an eclectic blend of Western 
artistic styles, which would lead you to the 
renowned Manneken Pis, a small sculpture 
depicting a naked boy urinating into a water 
fountain that represents the rebellious spirit of 
the city of Brussels. Thereafter, spend the rest 
of the afternoon for some shopping at leisure, 
but do not forget to pick up some Belgian 
chocolate as a sinful treat to reward yourself. 
You may also wish to make an optional visit to 
nearby city Bruges before you end the day.
Optional: Bruges Tour

DAY 7
BRUSSELS → AMSTERDAM
Breakfast, Dinner

Cross over to Amsterdam and start off with 
a stop at Zaanse Schans where you will be 
presented with an idyllic scene of traditional 

windmills, barns, cottages and museums that 
is built in typical Dutch wooden architectural 
style. Watch how cheese and clog shoes are 
made in demonstrations by expert craftsmen 
skilled in these traditional Dutch crafts. After 
that, enjoy a tour of Amsterdam, which 
includes highlights such as a cruise though 
Amsterdam’s famous canals and a trip to a 
diamond factory. 
Note: During Tulips Season, Zaanse Schans will be 
replaced by Keukenhof Gardens.

DAY 8
AMSTERDAM - FREE DAY
Breakfast

Enjoy a free day of leisure for some shopping 
or sightseeing at your pleasure, with the 
possibility of visiting the infamous red-light 
district in Amsterdam. You may also wish to 
make an optional visit to Volendam, a quaint 
fishing town in North Holland well known 
for its traditional costumes and vibrant Dutch 
music scene.
Optional: Volendam Tour / Madurodam

DAY 9
AMSTERDAM → SINGAPORE 
Breakfast

Enjoy the rest of the day at leisure till it is time to 
transfer to the airport for your flight home. P
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Paris, the 
Charismatic 
City of Lights

FEATURE

P
aris is a timeless city that conjures 
up images of charming street side 
cafes, iconic structures, and world-

renowned branded stores. For years, the 
capital of France has enchanted visitors with 
its romantic ambience, and architectural 
wonders. This cosmopolitan city attracts 
numerous travellers from all over the world 
to embrace its rich culture, fine cuisine, and 
its influential art pieces. 

Eiffel Tower
A cultural icon of Paris and world-renowned 
architectural wonder, the Eiffel Tower holds a 
ubiquitous presence that be felt throughout 
the city. The massive iron structure can be 
seen from any corner of the city, as it stands 
prominently over the capital of France. An 
interesting fact about the tower is that it 
was once used to intercept enemy radio 
communications during World War I. Since 
its establishment, the Eiffel Tower has been 
the site of numerous high-profile stunts, 
ceremonial events and even scientific 
experiments. It is estimated that seven 
million people visit the monument every 
year. Crowds of tourists flock to the tower’s 
platform to enjoy a wide-sweeping view of 
the bustling metropolis. 
 
Champs-Elysees
Noted for being the world’s most beautiful 
avenue, the Avenue des Champs-Elysees 
is an attraction as great as the iconic Eiffel 
Tower itself. Both Parisians and tourists stroll 
along these picturesque streets and take 
in the sights and sounds of the city. This 
two-kilometre stretch is situated between 
the Place de la Concorde and the Arc 

Paris has always been a city that has made the bucket 
list of many travellers. The capital of France has never 
ceased to impress travellers with its architectural wonders 
and unparalleled masterpieces, which has influenced the 
perceptions of millions of people all over the world.

de Triomphe. Famous restaurants, luxury 
boutiques, and flagship stores widely known 
by many are lined along this street; some of 
the biggest names include, Hard Rock Café, 
Louis Vuitton, Sephora, etc. The Avenue des 
Champs-Elysees has also been the setting for 
major events such as the Bastille Day military 
parade, the arrival of the Tour de France and 
the Christmas lights. In addition to housing 
well known stores and eateries, the famed 
avenue has some of the top museums in 
the world. Conclude your visit to the Avenue 
des Champs-Elysees by climbing to the Arc 
de Triomphe - a triumphal arch that stands 
imposingly to commemorate the soldiers 
and generals who lost their lives fighting for 
France during the Napoleonic Wars.

Place de la Concorde
As one of the major public squares in the 
city, the Place de la Concorde is the largest 
square in Paris. Situated between the Tuileries 
Palace and the Champs-Elysees, this site 
is home to age-old structures steeped in 
French history. During the French revolution, 
the Place de la Concorde had a guillotine 
installed - for a couple of years - in the 
middle of the square, where many famous 
people - King Louis XVI, Marie Antoinette 
- were put to the death. There is also a 
3200-year-old obelisk, called the Luxor 
Obelisk, which was gifted to the Louis 
Philippe by the Viceroy of Egypt in 1833. 
Another interesting fact about this square is 
that a statue representing the French city is 
mounted at each corner of the square. 

Louvre Museum
The Louvre Museum is an ideal place for 

any art enthusiast to satisfy their thirst for 
masterpieces and impressive art collections. 
The historic monument is a central landmark 
of the city, and attracts art enthusiasts from 
all over the world. As the world’s largest 
museum, the art gallery holds Egyptian 
antiquities, notable paintings, Renaissance 
and Medieval artwork; and a collection of 
ancient sculptures ranging from the Medieval 
and Romanesque era. Visitors flock to the 
museum every day to look at the Louvre’s 
most famous work, Leonardo da Vinci’s 
“Mona Lisa”. The museum was originally built 
as a fortress in 1190, but was reconstructed 
in the 16th century to serve as a royal palace. 
Visitors can also see the Louvre pyramid 
when they take the main entrance to the 
Louvre Museum. The glass pyramid structure 
was installed in 1988 to provide light into the 
underground lobby of the museum. 

Palais Garnier Paris  
Opera House
Home to the Paris Ballet, this 19th century 
Opera House is one of the most opulently 
fashioned buildings in Paris. The famed 
opera house is furnished with heavy glass 
chandeliers, sweeping marble staircases, 
intricate carvings on golden columns 
and rich coloured murals. The decadent 
establishment has a 2,000 seating capacity 
and has become one of the main attractions 
in the city. Visitors looking to bring back a 
piece of the opera house back home, can 
drop by the Palais Garnier’s bookshop and 
gift shop to purchase DVDs of Paris Opera 
productions, recordings by the Orchestra 
and Chorus; publications, postcards and 
other souvenirs. 

EIFFEL TOWER
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COUNTRY
FOCUSED

CINQUE TERRE, ITALIAN RIVIERA, ITALY

10D7N 

MAMMA MIA ITALY
TOUR CODE: ECCITA
Often described as the world’s “living art 
gallery”, Italy is an exotic place with tangible 
and fascinating history, resplendent art and 
architectural masterpieces and countless 
antique treasures.

COST SAVER
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ITALY
MILAN
• Sforza Castle
• Milan Cathedral
• La Scala Opera  
   House
• Galleria Vittorio 
   Emanuele II 
VENICE
• St. Mark’s Square
• Doge’s Palace
• Bridge of Sighs
• Glass blowing  
   factory
TUSCANY
• The Mall
• Wine-tasting at 
   Chianti vineyards

PISA
• Piazza del Miracoli
• Leaning Tower of  
   Pisa
CINQUE TERRE
• Monterosso al  
   Mare
• Via dell’Amore  
   Walk
• Riomaggiore
SIENA
• Piazza del Campo
ROME
• Vatican City
• St. Peter’s Basilica
• Colosseum    
   (Entrance included)

Flight path
Traverse by coach

Featured destinations
Overnight stays 1 2

ITALY

2

1

1

2

Rome

Tuscany

Barberino

Venice

La Spezia

Cinque Terre

Milan

Siena

Pisa

1

DAY 1 
SINGAPORE → MILAN
Meals on Board

Assemble at Singapore Changi Airport and 
take-off to the fashion capital of Italy, Milan.

DAY 2
MILAN
Meals on Board, Pizza and Pasta Dinner

Start off your day with an orientation tour 
around the city of Milan. Make your way 
to the Sforza Castle, a majestic fortress 
where noble lords of Milan used to reside. 
Drop by the grandiose Milan Cathedral 
for shots of the elaborate Gothic exterior 
façade. Next, take a leisure stroll through 
the Galleria Vittorio Emanuele II for some 
brief shopping, which will then lead you 
to Piazza della Scala – where a statue 
monument of Leonardo da Vinci is located. 
Stop by the lavish La Scala Opera House for 

some pictures at one of the leading opera 
and ballet theatres in the world. Thereafter, 
spend the rest of the afternoon at leisure, 
shopping or sightseeing in Milan before 
proceeding for dinner (pizza and pasta). You 
may wish to make an optional visit to Lake 
Como or the city of Lugano before you end 
your day. 
Optional : Lake Como & cruise

DAY 3
MILAN → VENICE
Breakfast, Dinner – Chinese Fare

Make your way to the heart of Venice via 
a private water taxi, a unique and effective 
means of transport for a city built on water. 
Then, set off on a guided tour around St. 
Mark’s Square and to the famous cathedral 
church St. Mark’s Basilica – nicknamed the 
‘church of gold’ due to its opulent design 
and gold ground mosaics. Swing by the 
Doge’s Palace and the Bridge of Sighs, two 
of Venice’s main landmarks, for some breath-
taking pictures to bring back as mementos. 
Lastly, visit a glass blowing factory to learn 
more about the art of Murano glassmaking, 
an elite trade unique to Venice.
Optional: Gondola Ride

DAY 4 
VENICE → THE MALL → PISA → LA 
SPEZIA
Breakfast, Dinner – Local Fare

Spend the day in shopping heaven at the 
The Mall. With great buys of up to 70% 
discount from prominent brands like 

HIGHLIGHTS

DELICACIES
Meal Plan
7 Breakfasts, 6 Dinners

MILAN ATA
VENICE B4
GENOA Holiday Inn
TUSCANY Art Museo
ROME Holiday Inn 

*Note: Hotels subject to final confirmation. Should 
there be changes, customers will be offered similar 
accommodations as stated in this list.

4★ HOTELS

Balenciaga, Bottega Veneta, Burberry, 
Coach, Fendi, Giorgio Armani, Gucci, 
no one is likely to leave empty-handed. 
Drive through the coastal region of Western 
Tuscany and stop over at Pisa’s Piazza del 
Miracoli to round up the day with their 
iconic trio attractions: the Leaning Tower of 
Pisa, the Baptistry and the Duomo. Head to 
the La Spezia region for your overnight stay.

DAY 5 
LA SPEZIA → CINQUE TERRE → 
TUSCANY
Breakfast, Dinner – Chinese Fare

Brighten your morning by proceeding on 
to the main highlight of this trip, Cinque 
Terre – an enchanting cluster of villages 
perched on the rugged peaks along the 
Italian Riviera coastline. Begin with the 
Monterosso al Mare, the largest of the five 
villages and embark on a boat tour (or train 
ride) to Manarola. Take a jaunt down the 
Via dell’Amore, otherwise known as the 
‘Pathway of Love’, and enjoy the beautiful 
landscapes and amorous grafitti along 
the path. Upon reaching the end of the 
path, you will find yourself in the village of 
Riomaggiore, boasting of romantic vistas 
over the Mediterranean Sea. Next, travel to 
Tuscany, often referred to as the birthplace 
of Italian Renaissance and the famous 
Chianti wine. You may wish to make an 
optional visit to Florence before you retire 
for the night.
Optional: Florence Tour

The Mall
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ST. PETER’S BASILICA, VATICAN CITY, ROME, ITALY

DAY 6
TUSCANY → SIENA 
Breakfast, Dinner – Local Fare

Escape from the city and make your 
way to the picturesque Medieval Village 
in Chiantishire, a delightful stretch of 
countryside located in Siena that is popular 
among the wealthy British. Explore the 
winding streets in the Historic Centre 
of Siena, a well-preserved city that was 
declared a World Heritage Site by UNESCO. 
Stop by the Siena Cathedral, one of Italy’s 
top Gothic cathedrals decorated with 
intricate carvings and statues. Capture 
stunning photos at the Piazza del Campo; 
known for its architectural beauty as one of 
Europe’s greatest medieval squares, and to 
see the Palazzo del Comune; a Renaissance 
structure otherwise known as the Town Hall. 
Then, visit one of the renowned Chianti 
vineyards in Central Tuscany and learn 
about Chianti wine-making, and a taste of 
one of the most famous and appreciated 
wines around the world. Proceed to Tuscany 
for the night.

DAY 7
TUSCANY → ROME
Breakfast, Dinner – Chinese Fare

Travel southwards to Rome and start off 
with a guided tour in the Colosseum, the 

largest amphitheatre ever built with a 
capacity of up to 80,000. Visit the Vatican 
City – a walled enclave within Rome 
and feast your eyes upon St. Peter’s 
Basilica, a Catholic shrine renowned 
for its Renaissance architecture. View 
‘The Pieta’, a magnificent work done by 
Renaissance sculptor Michelangelo, as 
well as other Italian works of art housed 
within the Basilica. Then, marvel at the 
masterpiece of the Trevi Fountain, the 
city’s largest Baroque fountain.

DAY 8
ROME 
Breakfast

Enjoy a free day of leisure for some 
shopping or sightseeing at your pleasure in 
Rome. You may wish to make an optional 
tour of Rome and its surrounding where 
you can explore the much lesser known 
but beautiful part of the capital.
Optional: Rome and surrounding full day 
tour

DAY 9
ROME → SINGAPORE
Breakfast, Meals on Board

Enjoy the rest of the day at leisure till it 
is time to transfer to the airport for your 
flight home. 

DAY 10
ARRIVAL IN SINGAPORE 
We hope you enjoyed your vacation with 
EU holidays and we look forward to seeing 
you again for your next trip.

Suggested Excursions:
Additional activities that complement your holidays 
will be at your own discretion and is entirely optional.
*minimum group size may apply
• Lake Como & cruise: €35 / € 30
• Florence city tour: €49/ €39
• Rome full day tour: € 89 / € 75

Tipping Guideline: (based on 10D7N)
• €59 per person 

Note:
• A minimum group size of 20 passengers is required 

for a confirmed departure.
• The sequence of the itinerary, flight schedules and 

hotels are subject to change without prior notice in 
the event of unforeseen circumstances.

• Activities are subject to weather conditions.
• During major events, accommodation may be 

re-located to outside of the city or in another city 
without prior notice.
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A 
myriad of colours greet you at your first sight of Cinque Terre, a 
glorious cluster of villages precariously perched atop rocky cliffs 
overlooking the Liguran Sea.  Made up of namely five villages – 

Manarola, Riomaggiore, Corniglia, Vernazza and Monterosso al Mare, and 
together with the surrounding hillside and coastline, they are all part of the 
Cinque Terre National Park and listed as a UNESCO World Heritage Site in 
1997.

Cinque Terre was carefully built upon terraces on the steep rugged cliffs 
over centuries, and due to its isolated location, the people’s main source 
of income came from fishing. If you ever wondered about the colourful 
buildings… well the reason behind that was so that the fishermen working 
at sea could identify their houses easily and check on their family. Before 
the advent of tourism in the 19th century which breathed life back into the 
area, Cinque Terre was actually declining into poverty due to increasing 
emigration of its people.

This utopian town is undoubtedly the best place to escape from the 
hurried, fast-paced city life for a few days of quiet and relaxation. Cinque 
Terre remains a favourite destination for both locals and tourists alike, 
offering a soothing, laid back atmosphere that remains relatively unmarred 
by modernization and development. Even with the tourist hike to the area, 
the locals have chosen to limit vehicular access into Cinque Terre, but the 
five villages remain well-connected via footpaths, trains and boats. So take 
a gander along the traffic-free streets, stop by to make conversation with 
the charming locals or head near the sea for a breath of fresh, salty air – 
and embrace the lazy way of life. 
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Cinque Terre
Discover the rugged beauty of the quaint villages 
perched on cliffs overlooking the Ligurian sea.

FEATURE
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Tour Booking Terms and Conditions (simplified version)

(Please refer to our website www.euholidays.com.
sg/tnc for the full version of it or request a print 
copy from our Customer Service Executive)*

You and your traveling companions are deemed to 
have read, understood and accepted the following 
Terms and Conditions. EU Holidays Pte Ltd shall be 
referred to as “the Company” in the following:

1.  RESERVATION, DEPOSIT & FULL PAYMENT 
1.1 If your minimum deposit is less than the 

required amount, kindly top up the difference 
within the next two (2) days.

Tour Type Deposit required per person
All Group Tour Packages $1,000
(Except Cruise)
Cruise & special departure  $2,000
Group Tour Packages 
Free & Easy Packages 80% of total tour fare
Tour organised by third (3rd) parties  Amount per Terms & Conditions(e.g. luxury cruise, overseas land  stipulated by principal suppliers
operator, airline etc) 

1.2 Payment of deposit does not constitute 
confirmation of the tour. All group tours 
are subject to a minimum group size (as 
determined by the Company) in order for 
the confirmation to be effected and for the 
departure to be finalised. 

1.3 Full payment is required no later than twenty 
one (21) days prior to departure. In case of 
tours in peak season, full payment must be 
made one month before departure. If full 
payment is not received by the stipulated 
deadline, the Company reserves the right 
to forfeit the deposit and cancel the 
reservation. In such an event, the cancellation 
fee as stated in Section 2 is payable by the 
Customer.

1.4 By making deposit and balance payment, it 
is deemed that you have read, understood 
and accepted the Tour Booking Terms and 
Conditions in the booking form.

1.5 The Company reserves the right to request 
for a top-up on initial deposit for immediate 
issuance of air tickets, to avoid incurring 
additional surcharges.

2. CANCELLATION BY THE CUSTOMER 
2.1 Cancellation of booking must be made 

in writing or in person to avoid any 
misunderstanding. 

2.2 The following cancellation fees applied once 
any group tour package booking is made: 

Tour in peak 
season
Full deposit 
50% of tour fare 
75% of tour fare 
Full tour fare
Full tour fare

No. of days between 
departure and receipt of 
cancellation notice 
35 working days or more
15-34 working days
08-14 working days
04-07 working days
03 working days and less

Cancellation fee per person

All tours except 
those in peak season
50% of deposit
Full deposit
50% of tour fare
75% of tour fare
Full tour fare

2.3 The above cancellation fees apply if the 
air-tickets are not issued. If the air-tickets 
are issued, the value of the air-tickets will 
be added onto the cancellation fees. If the 
deposit amount is insufficient to cover the 
cancellation fee, the Customers must pay for 
the difference.

2.4 Working days refers to Monday to Friday 
excluding public holidays. Peak season refers 
to school holidays and public holidays.

3. CANCELLATION BY THE COMPANY 
3.1 The Company acts as an agent for service 

suppliers. After deposit or full payment has 
been made, all arrangements are still subject 

to final confirmation by service suppliers. At 
times due to low subscription for a group tour, 
the Company may choose to cancel the entire 
tour fourteen (14) days prior to departure. 

3.2 The Company shall also not be held liable for 
any contingent costs incurred by the Customer 
arising from the cancellation. 

4. REFUND POLICY 
4.1 No refund will be made with respect to 

accommodation, meals, sightseeing tours or 
any other services included in the tour fare but 
not utilised by the Customer, either in part or 
full, or when the Customer amends, cancels 
or otherwise changes any arrangements after 
commencement of the tour. 

4.2 All refund will be made within fourteen (14) 
working days in a form of cheque. For credit card 
payment, refund will be made through the credit 
card company. 

4.3 Air tickets with refund value will only be refunded 
to Customers four (4) to six (6) weeks after 
the respective airlines have refunded to the 
Company. The standard processing period for 
air tickets refund varies from three (3) to six (6) 
months (subject to individual airlines). 

4.4 During peak period, the refund process may be 
longer due to increase in transactions. 

5. AMENDMENT TO BOOKINGS (REQUESTED BY 
PASSENGERS)  

5.1 For any changes in departure date or tour type, 
cancellation charges apply as listed under 
Section 2 on Cancellation by the Customer. 

5.2 For every request made regardless of whether 
any previous amendment was confirmed 
by airlines, hotel or otherwise, there will 
be a minimum fee of $150 per person per 
amendment. This does not include any other fees 
imposed by the airlines, ground operator or hotel. 

5.3 A postponement of tour by Customers for 
any reason is a cancellation. Under such 
circumstances, the above Cancellation Policies 
will apply accordingly.

6. AMENDMENT TO TOUR ITINERARY BY COMPANY 
6.1 The Company makes reasonable effort to avoid 

changes in the itinerary. However, the Company 
reserves the right to make minor changes at 
any time due to unforeseen circumstances, 
especially during peak periods or in the event of 
other circumstances beyond our control.

7. EXTENSION OF STAY / DEVIATION 
7.1  Extension of stay may be permitted at the end of 

tour, subject to the restriction of the air ticket, 
seat availability and hotel confirmation prior to 
the commencement of the tour. All requests 
must be made before issuance of air tickets. If 
the extension of stay / deviation is unable to be 
confirmed three (3) weeks prior to the group’s 
departure date, the passenger is deemed to stick 
to the original tour schedule. In the event that 
the original schedule has been changed by the 
Company, any extra cost will be borne by the 
Customer. 

7.2 Cancellation fee is also applicable if the 
Customer cancels the booking due to extension / 
deviation is unable to confirm prior to departure.

8.  TRAVEL DOCUMENTS, TRAVEL INSURANCE & 
TRAVEL VOUCHERS 

8.1 Passport and other Travel Documents
 It is Customer’s sole responsibility to ensure that 

he / she has a valid passport with minimum six 
(6) months validity from the date of scheduled 
return to Singapore, as well as the necessary 
visas, vaccinations, health certificates and 

all necessary travel documents as required 
by various government authorities of the 
destinations of travel.

8.2 Visa – please refer to our full version Tour 
Booking Terms & Conditions at www.euholidays.
com.sg/tnc*.

 The Customer may seek advice from the 
Company on visa application; however it is 
Customer’s own responsibility to obtain a valid 
visa. 

8.3 Travel Insurance
8.3.1 Arrangement of travel insurance coverage 

is strongly recommended with respect to 
unforeseen circumstances such as trip 
cancellation, loss of deposit, baggage, 
personal accident, injury, illness, etc. Under no 
circumstances shall the Company be construed 
as a carrier under a contract for safe carriage 
of the Customer or his / her baggage and other 
personal belongings. 

8.3.2 The Company shall not be responsible 
for any loss or damage in relation to trip 
cancellation, loss of personal baggage, accidents, 
injuries and illness. 

8.3.3 Should there be any amendment to the date and 
duration of travel, it is Customer’s responsibility 
to inform the travel insurance company to 
amend the date and duration of the insurance 
coverage. 

8.4 Travel Vouchers – please refer to our full version 
Tour Booking Terms & Conditions at www.
euholidays.com.sg/tnc*

9. GENERAL MATTERS RELATING TO TOURS 
 For accommodation, special request, baggage, 

meals, seat rotation and single supplement, please 
refer to our full version Tour Booking Terms & 
Conditions at www.euholidays.com.sg/tnc*

10. PRICING POLICIES – for tour fare inclusion, 
exclusion, child fare and mode of payment, 
please refer to our full version Tour Booking 
Terms & Conditions at www.euholidays.com.sg/
tnc*

11. RESPONSIBILITY - please refer to our full version 
Tour Booking Terms & Conditions at www.
euholidays.com.sg/tnc*

12. COMPLAINT & CLAIM
 Any complaints / claims have to be made in 

writing within seven (7) days from the date of 
return. No responsibility is accepted in respect 
of any complaints / claims which are made after 
seven (7) days of return.

13. MISCELLANEOUS
 The Company reserves the right to change, 

amend, insert or delete any Tour Booking Terms 
and Conditions containing in this document, as 
the case may be, without prior notice. The Tour 
Booking Terms and Conditions complement those 
terms and conditions contained in the relevant 
documents provided by third (3rd) party service 
providers such as airline or cruise tickets, hotel 
check-ins etc.                                             

(Please refer to our website www.euholidays.com.sg/
tnc for the full version of it or request a print copy 
from our Customer Service Executive)* July 2016



 BOOK A TRIP WITH 
 EU HOLIDAYS

EU Holidays Pte Ltd
Chinatown Point
133 New Bridge Road 
#03-11/12/13/14/16A/18 
Singapore 059413
Mon to Sat: 10am – 8.30pm
Sun & PH: 11am – 7pm

T: 6535 8535
E: enquiry@euholidays.com.sg  
W: www.euholidays.com.sg
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EU Asia Holidays Pte Ltd
Chinatown Point
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#03-12 Singapore 059413
Mon to Sat: 10am – 8.30pm
Sun & PH: 11am – 7pm

T: 6307 7878
E: contact@euasia.com.sg  
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EU MICE Pte Ltd
Vertex #07-46 Tower A
33 Ubi Avenue 3
Singapore 408868
Mon to Fri: 9am – 6pm
Sat, Sun & PH: Closed

T: 6307 7099 
E: mice@euholidays.com.sg

Corporate  
Ticketing
T: 6307 7067
E: corporate@euholidays.com.sg

EXPLORE OUR ENTIRE SERIES

ASIA SERIES BY EU ASIA HOLIDAYS

Please approach our friendly staff at any of our sales counters 
for a copy of these Travel Journals, or visit our website to view 
the digital version.
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