
Working With Clients Who
Have Mental Health Issues
An Interview with Neasa Martin
Those who were fortunate enough to attend the pre-confer-
ence sessions on June 1st at White Point had the opportunity 
to hear two great champions of change and inclusion speak: 
Rich Donovan (see article on page 8) and Neasa Martin.

For the last three decades, Neasa Martin has been working as 
a mental health professional focusing on recovery and reha-
bilitation. She has contributed to and published numerous 
articles and reports on the issues surrounding mental health 
in Canada. Within the field of career development, she is 
well-known for the Career Services Guide: Supporting People 
Affected by Mental Health Issues, a CERIC Funded Project, 
published in 2015 and co-written by NSCDA Board Chair, 
Kathy McKee.

During a brief interview with Martin, it became apparent 
that her passion for advocacy surrounding mental health is 
unyielding, and something she describes as “deeply rooted,” 
after having grown up with untreated mental health issues in 
her own family. 

“I have seen what good 
treatment can do in a per-
son’s life,” she says, but 
maintains that merely 
treating the symptoms of a 
mental health issue is not 
the answer. One of the key 
factors in helping people 
overcome these challenges 

is to support employment as a key component of social 
inclusion. Not only does employment provide financial sta-
bility, but a job provides structure, purpose and meaning, 
and increases a person’s self-esteem. When people aren’t 
supported in their employment goals, it can become a cycle: 
“Inadequate employment is a key risk factor for mental 
health problems and mental health problems contribute to 
unemployment.” (Career Services Guide, 2015).

This is where the role of career development practitioners 
(CDPs) can be essential. “Career service workers are gate-
keepers in many ways,” explains Martin. If CDPs are going 
to successfully assist people who might be struggling with 
mental health issues, it ’s necessary to “change the belief 
systems of the service providers.” It ’s important to keep 

in mind that clients with mental health issues are people 
and not diagnoses. There has been a tendency for CDPs to 
treat people like they don’t belong and acknowledge that 
they often try to send the clients elsewhere for help, says 
Martin. With the government’s move to create more inclu-
sive employment services there should be no difference 

between the way CDPs help people disclosing mental health 
issues, and those who don’t she says. “This is not a special 
population, this is part of the human experience. CDPs need 
to make sure their attitudes and beliefs are not the barrier.” 

Research has shown that 58 percent of CDPs in Nova Scotia 
have personally struggled with mental health problems sig-
nificant enough to disrupt their lives. It’s important that they 
take care of themselves, too, says Martin. “Career service 
workers, right now, during this transition, need to be able to 
look after their own mental health” she says, adding “there is 
no them and us.”

“Career service 
workers are 
gatekeepers in 
many ways.” 

Neasa Martin explains the importance of inclusion, during an 
interview at the NSCDA’s 18th Annual Conference.




