
AGE

GENDER

OCCUPATION

FAMILY

35

Male

IT Specialist

Single

RYAN   TECH ENTHUSIAST

 “I’m looking for innovative tech 

accessories that allow me to push 

the limits of what my device is 

capable of.”

METHODICALRESOURCEFUL

QUIRKY CLEVERSKEPTICAL

BIO
Ryan has worked in IT ever since he graduated from 

college. He prides himself in his depth of knowledge 

when it comes to technology and spends his free time 

researching and talking with his friends about the 

latest gadgets. 

He is impressed with his iPad Pro and wants topush 

the limits of what it’s capable of with a premium 

keyboard that offers an immersive iPadOS

 experience. When it comes to his desktop, Ryan views 

it as a prized collection he can display. He likes to brag 

about his setup and is always looking for unique ways 

to improve its functionality and overall aesthetic. 

BRYDGE PRODUCTS FOR THEM
     Brydge 12.9 & 11 MAX+              Vertical Docks

     Brydge SP+                               Stone TB4

HOW THEY SHOP 

Ryan is extremely deliberate when it comes to 

shopping for tech. Before purchasing, he spends hours 

researching the best available options - watching and 

reading reviews from channels he trusts (The Verge, 

Marques Brownlee, etc.), scouring over Reddit and 

MacRumors forums and asking friends for 

their opinion. 

When it’s finally time to purchase, Ryan typically will 

buy online from brand websites, and it’s not 

uncommon for him to pre-order products he is

 especially excited about.

GOALS:
 To be a thought leader when it
 comes to technology.
 To have the best gadgets available.

CHALLENGES / FRUSTRATIONS
 Tired of wasting money on tech I end   

 up not liking. 

 I know my iPad is capable of so much  

 more, I want accessories that help   

 me tap into its full potential.

 My tech limits me, I want to have a   

 seamless transition with all of 

 my devices. 

MOTIVATIONS
 I want to be the first to know about   

 the latest tech.

 I want to show off my tech setup. 

 I want to have the ability to use my   

 iPad as my primary device.



GOALS:
     To work efficiently whenever and wherever I    

       need to.

       Grow the business/company I work for. 

       To spend more time with my family. 

CHALLENGES / FRUSTRATIONS
     I don’t know the best tech that will work for 

       me and I don’t have time to do the research     

       to find out. 

       I’m tired of lugging around my laptop when I  

       travel for business. 

       Having bad Wifi connection when I’m out of   

       the office prohibits me from getting work done. 

       I waste time trying to set up my computer and 

       desktop.

MOTIVATIONS
      I want to be more efficient and effective when  

       I work so I can spend more time with my family. 

       I see myself as a professional and I want the 

       technology I use to reflect that.

       I want all of my tech to work together in a   

       seamless and reliable way.

       I want a device that I can recommend to my    

       team and colleagues 

       I want to have the ability to use my iPad as my     

       primary device.

SCOTT   THE EXECUTIVE

“I’m always on-the-go, I need a 

portable device that allows me to 

work efficiently from wherever I am, 

WiFi or not.”

AGE

GENDER

OCCUPATION

FAMILY

50

Male

VP of Sales 

Married, 2 teenage 
kids 

POLISHEDHARDWORKING

LEADER EDUCATEDAMBITIOUS

BIO
Scott is an expert in his field and is constantly traveling 

for work, in meetings and guiding his team. When he’s 

not running to his next appointment, he enjoys spending 

time with his wife and two teenage children. 

Scott will be the first person to tell you he is no tech 

expert, but he does understand how vital technology is 

for getting work done and accomplishing his goals. He 

gets frustrated when his tech doesn’t cooperate with him 

(especially when he’s in a rush) or when switching 

between devices. He’s also tired of lugging around his 

large laptop from meeting to meeting and during 

his travels. 

BRYDGE PRODUCTS FOR THEM
     12.9 & 11 MAX+ Vertical Docks

     12.3 Pro+ or SP Stone Universal Docking Stations

HOW THEY SHOP 

Scott doesn’t have extra time to heavily research what 

kind of technology he wants. He typically will ask 

colleagues or peers what they prefer but is also swayed 

by ads on FaceBook, LinkedIn, or the occasional email 

that catches his attention and feeds into his 

professional self image or aspiration.

When it comes to tech accessories (if he doesn’t already 

know what he wants/needs), Scott will often choose 

whatever is recommended from a store employee after 

he purchases his device. If Scott has a specific product 

in mind, he will order it online from Amazon or the 

brand’s direct site.

RESPONSIBLE



GOALS:
     To spend more quality time with my family 

       and friends.

       To have more time dedicated to my dreams 

       and aspirations.

       To make sure my kids are healthy and happy. 

CHALLENGES / FRUSTRATIONS
     There’s not enough time in the day to get what 

       I need to do done.

       My kids are hard on their stuff, I need the tech      

       we buy to withstand some wear and tear. 

       The tech I have is okay but I don’t know how  

       much better it can be.

       I wish I had more time to dedicate to my 

       business.

MOTIVATIONS
      I want more time to spend relaxing with 

       my family. 

       I want more “me-time” to focus on my business     

       and aspirations.

       I want to be more efficient and effective in my    

       day-to-day tasks. 

       To give my children a device they can do 

       homework with and learn from.

JEN   THE BUSY MOTHER

“Being a stay-at-home Mom and 

running my own side business gives me 

little free time. I want a portable device 

that satisfies my kid’s needs as well 

as my own.”

AGE

GENDER

OCCUPATION

FAMILY

37

Female
Stay-at-home Mom, 
side business selling 
clothes on Poshmark

Married, 2 young 
kids

SOCIABLERESPONSIBLE

TASTEFUL BUSYASPIRING

BIO
Jen’s schedule is filled with school pickups, sport 

practices and appointments. When she’s not managing 

her home and children, she’s working on running her 

own side business which she’s become quite 

successful at. 

Jen is frustrated lugging her laptop around from place 

to place, only being able to use it with a spotty hotspot 

connection. She needs a durable and portable device that 

allows her to work efficiently during her kid’s soccer 

practices, in between errands and at home. She would 

also like the option to pass it off to her kids for 

entertainment or educational purposes.

BRYDGE PRODUCTS FOR THEM
     Air MAX+  11 MAX+(white)

     10.2 MAX+ 

HOW THEY SHOP 

Jen gets a majority of her purchasing ideas from 

Instagram ads and Instagram influencers she is inspired 

by. She also spends a significant amount of time on 

Pinterest where she saves ideas she likes and 

occasionally will purchase products linked in photos. 

When Jen decides what product she wants, she’ll look 

for the best deal. If she can’t find it at a cheaper price or 

second-hand, she’ll purchase it on Amazon for 

Prime shipping.



AGE

GENDER

OCCUPATION

FAMILY

22

Female

Marketing Intern

Single

ELLE   COLLEGE STUDENT/YOUNG PROFESSIONAL

“I’m excited to graduate and enter into 

the professional world. I want an 

affordable and versatile device that 

shows I’m professional and gives me the 

tools I need to succeed.”

OPTIMISTICPASSIONATE

CURIOUS AMBITIOUSEDUCATED

BIO
Elle is entering a new chapter in her life and is full of 

nervous excitement. She is busy finishing up school 

and working part-time at her marketing internship. 

She’s ready to be seen as more of a professional and is 

looking for her gear to reflect that. 

Elle doesn’t have a lot of money, but she does have 

experience working with new technology - 

including iPads. She’s used them in the past, primarily 

for entertainment, but doesn’t realize how they can 

also function as a laptop replacement with the proper 

accessories. 

BRYDGE PRODUCTS FOR THEM
     11 MAX+ (for iPad Air)                12.3 Pro+

     Air MAX+                               10.2

HOW THEY SHOP 

Other than friend recommendations, Elle gets most of her 

purchasing ideas while on her phone scrolling through 

Instagram, Pinterest and Snapchat. Since she’s in a 

transition phase of her life, she’s very aware and intentional 

about how she wants to present herself and is heavily 

influenced by influencers who she aspires to be more like.

When Elle decides what product she wants, she’ll look for 

the best deal. If she can’t find it at a cheaper price or 

second-hand, she’ll purchase it on Amazon for Prime ship-

ping. If she doesn’t have a clear idea of what tech accesso-

ries she wants and is shopping in stores (typically at Target 

or Best Buy) she will purchase whatever catches her eye or 

is recommended to her as long as it is in her price range.

GOALS:
 To grow in my profession. 
 To make new connections and   
 friendships. 
 To be self-sufficient.

CHALLENGES / FRUSTRATIONS
 I want a versatile and powerful device  

 but I’m limited in what I can afford.

 I’m nervous about entering the 

 professional world and don’t want to   

 disappoint my employers.

 I’m worried that I won’t be taken 

 seriously.

MOTIVATIONS
 I want to be seen as an adult and 

 a professional. 

 I want to be successful in my career. 

 I want to support myself and have a   

 bright future.

ADVENTUROUS



ELLE   COLLEGE STUDENT/YOUNG PROFESSIONAL

AGE

GENDER

OCCUPATION

FAMILY

30

Male

Graphic Designer

Married (no kids)

MAX   THE CREATIVE

“I love the creative apps and 

capabilities of the iPad Pro, but 

editing and doing other necessary 

work is tricky without a keyboard or 

trackpad.”

INDEPENDENTADVENTUROUS

CURIOUS RESOURCEFULCREATIVE

BIO
Max is a Graphic designer who is passionate about his

field and always looking for new ways to bring his ideas 

to life. He’s been working at an agency for awhile but is 

frustrated that he doesn’t have more time to pursue work 

that inspires him. Max dreams of living a more flexible 

lifestyle that allows him to travel and find his own creative 

voice.

Part of Max’s job (and passion) is staying up-to-date on 

all of the latest creative gear and accessories. He’s super 

impressed with the iPad Pro and loves how portable it 

is. Max is minimal and doesn’t want to lug around both 

an iPad and laptop to work. He needs a premium device 

with the power of a laptop and flexibility of a tablet. 

BRYDGE PRODUCTS FOR THEM
     12.9 & 11 MAX+               Stone TB4

     Vertical Dock                              

HOW THEY SHOP 

Max spends a lot of time researching the gear and 

tech he wants to purchase. He often begins his search 

on social media, seeing what influencers/well-known 

creatives are using and what new tech brands he likes 

are coming up with. Once something catches his eye, 

he will typically look it up to see reviews and learn 

more about the tech specs. 

When it’s finally time to purchase, Max typically will 

buy online from brand websites, and it’s not 

uncommon for him to pre-order products he is 

especially excited about.

GOALS:
 To travel more. 

 To grow in my career and have pride in   

 what I create.

 To make enough money to live 

 comfortably & provide for my future family.

CHALLENGES / FRUSTRATIONS
 A laptop doesn’t give me the creative 

 freedom to sketch and it is a pain to 

 lug around. 

 It’s hard for me to act on inspiration 

 because I’m not always around the gear 

 I need. 

 I love the iPad Pro, but in order to use it   

 more I need a quality keyboard I can 

 rely on.

 I wish I had more time to work on personal  

 projects.

 It’s difficult to connect all of my 

 peripherals at once.

MOTIVATIONS
 I want to excel in my career so I can have

 a comfortable and fulfilling future. 

 I want to create work that reflects my   

 own unique style. 

 I want to travel to inspiring places.

 I want to expand my laptop’s capabilities.


