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NAME: KELLY THOELE 

ROLE:  SENIOR DUTY MANAGER     
LOCATION: DISNEY’S CORONADO  
S PR INGS RESORT 

HOMETOWN:  FESTUS,  MO 

YEARS WITH THE COMPANY:  8

K elly Thoele, a senior duty 
manager at Disney’s 

Coronado Springs Resort, focuses 
on going the extra mile for resort 
Guests by adding touches of 
magic to every interaction.  

When a father unexpectedly 
had to get his two daughters ready 
for Cinderella’s Royal Table on 
his own, Kelly came to his aid 
and helped get the girls ready for 
their magical dining experience. 
“I showed the dad how to do the 
girls’ hair in case something like 
this pops up again,” Kelly said.

Kelly could have just stepped 
in and done the girls’ hair, but she 
prefers to teach others how to do 
things so that, moving forward, 
they feel empowered to handle 
the same situation if it ever comes 
up again. 

Kelly recalls another instance 
where a family’s luggage was lost 
in transport from the airport to 
the resort. “I soon figured out it 
was their daughter’s birthday. 
They were all so visibly upset.” 
To improve the Guests’ night, 
Kelly booked them on a fireworks 
cruise and, by the time they  
got back, their luggage was 
already waiting for them in their 
resort room. 

Showing a father how to do his 
daughter’s hair and finding ways 
to enhance a family’s experience 
when issues arise are two ways 
that Kelly goes above and beyond 
in her role every day. She added: 
“Treat the Guest not just how you 
want to be treated, but how you 
would want someone to treat your 
mom if she was here on vacation.”  
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A llison Friedlander and Landon 
Price are part of Disney Gift Card  

Services, the department with 
the enviable task of designing and 
distributing Disney Gift Cards that 
are redeemable for practically all 
things Disney at Walt Disney World  
Resort, Disneyland Resort, Disney store 
locations in the U.S., Canada and Puerto 
Rico, shopDisney.com and more.

Allison, an associate graphic designer 
with the team, is in charge of designing 
the gift cards’ artistical components. In 
some cases, she works independently on 
original designs, while in others she works 
closely with partners across the Company 
to bring their concepts to life. Allison loves 
working with partners, since it allows  
her to be creative and prescriptive. 

“Sometimes partners have a very specific 
way they want the gift card design to look, 
and sometimes I get to make a design from 
scratch,” she said. Her favorite design,  

and the one creation she 
is most proud of, is the 
recently launched Batuuan 
Spira, available at Star Wars: 
Galaxy’s Edge.

“I worked with Walt Disney 
Imagineering to design the 
ancient currency of Black 
Spire Outpost. Knowing that 
I had a hand in a part of the 
planet’s history is something  
I could have never dreamed of being able  
to do,” Allison said.

Once the gift cards are fully produced, 
they are distributed to properties in the 
U.S., Canada and Puerto Rico. Landon 
Price, operations integration manager, 
works as a business liaison between 
Disney Gift Card Services and Disney 
Parks & Resorts Retail. “I work with  
all the partners to get the gift cards  
to the stores,” Landon said. He also works 
with different business units to identify 

placement options as well as creating 
fixtures, communication, signage and 
diagrams for how the cards are displayed  
in our merchandise locations.

Knowing that Disney Gift Cards are used 
throughout Disney Parks and Signature 
Experiences make Allison and Landon feel 
very proud of their team’s work. “Our gift 
cards can be used for merchandise, tickets 
and resort rooms. Seeing someone’s face 
light up with excitement when they receive 
a gift card is a great feeling,” Landon said.
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