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Few things trigger fear and anx-
iety in parents more than having a

child undergo an invasive or resus-
citative procedure. At Children’s Hos-
pital Boston, clinicians understand
this, and in response, they have
developed a unique program which
gives parents the option to remain
at the bedside with their child
without compromising patient care.
In this program, select staff mem-
bers receive training as ‘‘parent fa-
cilitators.’’ These facilitators are
then available to offer parents sup-
port, provide explanations, and an-
swer questions during procedures,
allowing other staff to focus on
providing safe care.

To recreate a realistic acute care
situation, staff members interact
with parents—portrayed by specially
trained actors—in two simulation
scenarios. The result is a high-quality
production professional in both con-
tent and delivery. Following each
simulation, staffmembers, alongwith
the actors (remaining in character),
discuss the interaction, offering facil-
itators specific feedback. As an added
value to the 26-minute training pro-
gram, the DVD includes extended
versions of each scenario.

The true value of this training
program is its relevance to health care
across a broad spectrum. Although
the scenarios focus on facilitating
parental presence at the bedside
during invasive or resuscitative pro-
cedures, the communication skills
reinforced in the program are ben-
eficial at even the most basic level.

In a system growing more tech-
nologically advanced by the mo-
ment, where skill and efficiency are
at a premium, the art of human
compassion through communication
has never beenmore important. This
video serves as a valuable training and
resource tool by addressing a topic
which will never become obsolete.
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