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Introduction 

With a profession as old and complex as law, change is never going to be easy. 

Moreover, the risks of implementing large-scale change are arguably greater 

than in many other sectors. We all rely on the legal profession to protect us, 

empower us, and enable us to reach new heights within our private endeavors. 

With all this pressure, it makes sense that the legal profession has been 

relatively slow to embrace digital transformation. 

But, the speed at which technology is advancing means that law firms will 

have to embrace digital transformation to stay viable. And, though digital 

transformation is essential, it shouldn’t be something to fear. You can be sure 

that the law firms at the forefront of the movement see it as an opportunity: 

a way to streamline processes, reduce risk, cut costs, provide a better service, 

and drive innovation

 

The purpose of this whitepaper 

In this whitepaper, we’ll take a closer look at some of the challenges faced 

by law firms today, both in terms of achieving current goals and creating 

opportunities for growth. We’ll explore why the legal profession should be 

looking to implement digital transformation strategies without delay. 

We’ll also look at what some of the leading law firms are doing to drive 

innovation, including: 

• Digital tools, processes, and strategies; 

• Advocating for cultural change (including how innovation can work 

alongside the billable hour model); 

• Changing the way legal professionals are trained;

• Expanding current roles and creating new ones. 

We’ll also show you how Betty Blocks’ no-code application development 

platform enabled an international law firm to reduce a 30-hour process to 30 

minutes. 



3

Table of contents

Why the need for digital transformation? 4

A profession steeped in tradition  4

Client pressure  5

Shadow IT  6

Legacy systems  6

What does digital innovation in the legal sector look like?  7

A different approach  7

Personnel Training  7

Innovation Hours 7

Artificial Intelligence 8

Automation  8

Analytics  8

Cloud Computing  9

Citizen development and the legal profession  10

Citizen development doesn’t lessen the need for IT   10

Citizen development vs. the billable hour  10

No-code application development platforms  12

Case study: Betty Blocks client, an international law firm, uses 

no-code to reduce a 30-hour process to 30 minutes 13

Digital solutions for the law firm’s clients   14

Using no-code and citizen development strategies to unify business and IT  14

30 hours to 30 minutes  14

A prototype in a day. A client-ready application in just two weeks  15

What’s next for the legal profession?  17

About Betty Blocks 18

Want to know more? 19



4

Why the need for digital 
transformation?

Before we consider the legal profession, we need only look to the past to 

see where companies that fail to innovate end up. Some of us still remember 

Blockbuster, though it won’t be long before the very business model that once 

enabled it to be an industry leader is just another campfire tale our grandkids 

don’t believe. 

Whether or not executives at Blockbuster actually believed the reasons they 

gave for pursuing this business model so single-mindedly — that customers 

wouldn’t forgo the experience of opening a video game box, or browsing with 

their friends at the store — is now immaterial. Netflix did innovate and the rest 

is history. 

Of course, there’s also Nokia, Toys R Us . . . you get the picture. The key 

takeaway is that the legal profession, however long it’s been around, however 

crucial to a civilized society, isn’t immune to the devastating consequences of 

turning a blind eye to innovation. 

A profession steeped in tradition 

Yes, the legal sector isn’t as far ahead in adopting digital solutions as, for 

example, finance. But it’s difficult to lay all the blame at the doors of law firms. 

After all, it’s not that legal professionals aren’t capable, or don’t have the best 
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Global population with internet access 
according to Euromonitor International

of intentions — quite the contrary. The people found in law firms are incredibly 

driven to find innovative new solutions, to provide the best service they can to 

their clients, and to support and sustain the profession as a whole. 

The legal profession holds its values dear; it strives continuously to keep its 

ethics intact. Its caution in entering the digital space is well-founded. But, if law 

firms are going to thrive, this commitment to the profession’s core traditions 

must be coupled with a drive to innovate. 

The profession is at a crossroads. The decisions law firms make today will 

decide whether they are to sink or swim in the coming years.

Client pressure 

The organizations implementing digital transformation strategies are the 

only ones responding appropriately to the needs and expectations of today’s 

average consumer. The trend of an increasingly digitized world is clear: in 2009, 

only 24% of the global population had internet access. Compare this with 2019, 

when 50.8% of us are connected (Euromonitor International). 

The fact that more people are connected to the internet than ever before 

means expectations are greater. People want answers, products, value — and 

they want everything now. They can easily shop around, compare prices, and 

create their own solutions. This is as true of the business-to-business (B2B) 

space as it is of the business-to-consumer (B2C) space. 

Clients of law firms, whether B2B or B2C, are becoming increasingly tech-savvy. 

They realize that technology can get the job done faster — and therefore at a 

lower cost — than the outdated processes many firms still cling to. This means 

they’ll simply shop around until they find a law firm that does employ digital 

processes and, as such, can price its services more competitively. 

In addition to getting more for less, clients also want more transparency from 

law firms, particularly when it comes to billing. Billing in the legal profession 

has a reputation for being somewhat unclear. Clients want better visibility of 
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billing for services both rendered and proposed. Without the level of insight 

that can only be provided by digital solutions, law firms are unlikely to meet 

clients’ expectations in this regard. 

Shadow IT 

When we talk about digital innovation in the legal profession, or indeed any 

sector, we’re not referring to those organizations that have started to digitize 

the odd process “just because”. Modernization is not innovation. Whilst tools 

ranging from Excel and DocuSign to huge legacy systems do indeed digitize 

process, they’re not going to give a law firm the edge it needs in today’s highly 

competitive landscape. 

In fact, some of these systems do more harm than they do good — but 

implementing new digital solutions without a proper digital transformation 

plan in place isn’t the answer, either. One of the major risks organizations face 

when they try to build new systems is shadow IT. 

Shadow IT is the development and use of applications and infrastructure by the 

business-side, without the IT department’s permission. This creates all manner 

of problems, including increased security risks. 

The problem with introducing digital solutions without a well-thought-out plan 

is two-fold: 

1. The organization fails to extract maximum value from the technology; 

2. When the time comes to fix all the issues created by shadow IT — and the 

time will come — the organization may be faced with a challenge it doesn’t 

have the resources to overcome. 

In any sector, it’s imperative that the business only works with software in an 

environment sanctioned by IT. 

Legacy systems 

This is one area in which the legal profession isn’t alone. There are examples 

of organizations across all sectors that use legacy systems for all sorts of 

processes. These systems were often decided upon years — sometimes even 

decades — ago. Moreover, such decisions are rarely made by the people most 

suited to the task. 

Many new law firms look to established firms for guidance, resulting in 

the continued use of expensive, unreliable, and unsuitable software. More 

problems with legacy systems can include:

Duplicated data (raising security concerns); 

Interfaces that are anything but user-friendly;

The inability to be used on the go — not ideal in the age of mobile devices. 



7

What does digital innovation 
in the legal sector look like? 

According to Forbes, investments in legal technology businesses reached $1bn 

in 2018, an increase of 713% compared to 2017. How are leading law firms 

using software to drive innovation? What do these digital solutions look like? 

A different approach 

According to the Financial Times’ 2019 Innovative Lawyers: Europe special 

report, Freshfields Bruckhaus Deringer are the year’s top-ranking law firm. 

Taking inspiration from Agile Project Management (APM), the firm recently 

introduced the role of product owner. With the APM approach, teams work 

in increments, allowing for better collaboration, more frequent testing, and 

continuous improvement. The role of product owner — and indeed the APM 

approach — are commonly found in software companies, but are relatively 

unheard of in the legal sector. The idea is for technology and digital specialists 

to work alongside lawyers, with both parties taking responsibility for projects. 

In the case of Freshfields Bruckhaus Deringer, this approach resulted in an 

application being client-ready in a matter of weeks. 

Personnel Training 

There is an increase in law firms opening their doors to graduates of disciplines 

other than law: science, technology, engineering, and math. Law firm Allen & 

Overy, for example, has launched a training contract for just such graduates 

— those who wish to work within the legal profession, but in the delivery of 

client tools and services, rather than in a legal role. Law firm Clifford Chance is 

another example. With the launch of its Tech Academy, lawyers can undertake 

training in various technologies, including coding. 

Innovation Hours

The idea of innovation hours is now gaining traction within the legal sector. 

During these allocated periods, lawyers are encouraged to participate in 

innovation projects. Though other sectors have been using this idea for some 

Investments in legal technology 
businesses according to Forbes
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time, there’s a particularly strong argument for its adoption by law firms. By 

including innovation hours as part of a lawyer’s role and schedule, the time 

counts towards billable hour targets. 

Artificial Intelligence

The term robot lawyer may seem like something out of a low-budget science-

fiction movie. But artificial intelligence tool, ROSS, has been assisting law firms 

with otherwise time-consuming research for the past few years. Law firms 

pay a monthly subscription to use ROSS, which takes care of the heavy-lifting, 

enabling lawyers to spend more time advocating for their clients. Due to the 

success of ROSS, there’s little doubt that the use of AI will continue to grow 

within the legal sector.  

Automation 

Many law firms are using automation to cut costs and free up more time for 

doing what they do best: practicing law. Management consultancy, Altman 

Weil, compiled a survey entitled Law Firms in Transition 2019. The survey found 

that 48% of firms surveyed are already using automation technology to replace 

their human resources departments. In fact, 22% said they were losing clients 

to firms that have utilized technology to reduce the number of lawyers and 

paralegals in their ranks. 

Analytics 

The use of data analytics is also increasing within the legal sector. The ability 

to analyze and understand data has been instrumental to the success and 

continued growth of leading organizations across many sectors. Though 

comparatively late to the party, the legal profession is now acknowledging 
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the value of data analytics. Data analytics tools are being used within the legal 

profession to help win cases, understand legal trends, provide visibility on the 

potential length — and therefore cost — of cases, and gain competitor insights 

(leading to the acquisition of new clients). 

Practice management systems are also helping law firms to monitor and 

analyze performance. In many law firms, fee-earners have to rely on the 

direction of practice managers in order to gain insight into their own 

performance. 

By providing visibility on their own metrics — work-in-progress (WIP), 

outstanding invoices, etc. — practice management systems allow fee-earners 

to take appropriate action and improve performance in real-time. 

Cloud Computing 

Many law firms have already begun to make the shift to cloud computing. By 

reducing or removing their reliance on local servers, firms can greatly reduce 

costs and increase reliability. It also means data can be accessed more readily 

and across multiple devices. 

Of course, it’s crucial that privacy laws and regulations remain adhered to. Part 

of the reason for concerns surrounding security is the sensitivity of the data 

held by law firms — a completely valid concern. But there are many advantages 

of the cloud when it comes to security, including the reduced duplication of 

data and instantly deployed security updates across all applications. 

The relatively slow adoption of cloud-based systems by the legal profession 

should be viewed as an opportunity by tech-savvy law firms. The improved 

security, collaboration, and accessibility will give those law firms that do move 

to cloud-based systems an invaluable advantage over the competition. 

These are just some of the ways in which forward-thinking law firms are future-

proofing their businesses. But, as a law firm, how do you implement these 

kinds of tools? Where do you start? 
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Citizen development and the 
legal profession 

It’s quite the paradox: as the demand for software increases, the means to 

create it decreases. Our reliance on technology is growing exponentially, 

and we’re not producing the programmers needed to develop it at an equal 

rate. According to the US Bureau of Labor Statistics, by 2020, one million 

programming positions in the US alone could go unfilled. 

Law firms are right to recognize this and to acknowledge that the solution 

must lie in expanding the skillsets of their professionals. Earlier, we touched 

on how new roles are being introduced into the legal profession, and how new 

training programs are being rolled out in order to facilitate digital innovation. 

In fact, way back in 2012, the American Bar Association stated that lawyers 

should “keep abreast of changes in the law and its practice, including the 

benefits and risks associated with relevant technology.” Imagine how much 

more relevant that statement is today. 

Whilst this is certainly a big step in the right direction, law firms must arm 

themselves with specific, concrete strategies in order to succeed. 

One such strategy is citizen development. The purpose of citizen development 

is to enable business professionals without expert programming knowledge to 

develop applications and software solutions. It’s a methodology that will allow 

legal professionals to be in control of their own innovation. 

The likelihood is that law firms already have people within their ranks who 

are fully capable of becoming successful citizen developers. They are those 

professionals, on the business side, who have a passion for creating innovative 

solutions and an interest in technology. They don’t, however, have formal or 

extensive training in programming. In the case of the legal profession, they 

may be fee-earners that see an opportunity to make their lives easier and 

their work better. Citizen development empowers fee-earners to grasp the 

opportunity. 

Citizen development doesn’t lessen the need for IT  

It’s important to note that no-code platforms don’t remove the need for IT; 

quite the contrary. It’s essential that IT provides a secure environment in which 

no-code development can thrive. In other words, the business-side creates the 

application it envisions with the support of IT, mitigating the risk of shadow IT 

in the process. 

Business-side employees bring invaluable insights to software development 

projects, however, the collaboration isn’t without its challenges. People 

from the business side don’t have the same level of knowledge as IT when it 

comes to things like software architecture and security — nor should they. 

This again shows why the business and IT are equally crucial to successful 

citizen development strategies. The business-side conceptualizes and builds a 

solution; IT makes it manageable, maintainable, scalable, and secure. 

Citizen development vs. the billable hour 

Before we move on, it’s important to note that one of the main barriers to the 

adoption of citizen development within the legal profession: the billable hour. 

The billable hour is still the dominant model used by law firms to charge for 
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their services. But law firms also use the billable hour as a means of measuring 

the performance of their lawyers. 

The effect of the billable hour model on lawyers has been a point of contention 

for some time now. Targets have been labeled as unrealistic and detrimental to 

the quality of service. What does this mean for citizen development? It means 

that fee-earners don’t have the time to work on projects that don’t fall within 

the billable hour model — the more non-billable hours fee-earners accrue, the 

less likely they are to hit their targets. Generally, conceptualizing and building 

new digital solutions doesn’t fall within the billable hour category. 

The light at the end of the tunnel is the increase in law firms using alternative 

models to charge for their services, such as the fixed fee. But there’s still a 

long way to go. It’s absolutely vital for law firms to adopt a model that not 

only enables but encourages their employees to take part in the software 

development process. With the increasing shortage of programmers, shadow 

IT, and growing client pressure, it’s the only way for law firms to survive — and 

thrive. 
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No-code application 
development platforms 

It’s great to understand the concept of citizen development, to know why 

it matters and how to plan for it. But using citizen development to create 

tangible solutions and results takes something more. Citizen developers need a 

tool: the no-code application development platform. 

Putting it simply, no-code platforms enable those with little to no 

programming experience to be involved in the development process. This is 

made possible through a drag-and-drop style user interface, in which users 

move pre-built blocks to create applications. Everything citizen developers 

build is governed by the IT department. 

No-code platforms free the business-side from having to rely on IT to deliver 

solutions. When compared with processes that use requirement documents, 

no-code development is incredibly fast. Prototype applications can often be 

built in weeks, or even days. This means the whole development is more agile; 

instead of testing taking place at the end of a 12 month development period, it 

can happen within the first week. 

This isn’t to say that traditional coding languages can’t be used within no-code 

platforms; this is only the case for restrictive no-code platforms. Betty Blocks, 

on the other hand, has an escape hatch. This escape hatch enables experienced 

developers to fully customize blocks (with code), which can then be kept in the 

Block Store to be used again in future projects. 

Earlier, we looked at the problems faced by law firms in terms of legacy 

systems. Fortunately, no-code platforms can provide the solution here, too. 

Betty Blocks, for example, can connect easily to legacy systems such as 

Salesforce, SAP, Oracle, Microsoft Dynamics, and more. You can build new 

applications on top of your existing legacy system and gradually expand from 

there. This way, you won’t have to go through the process of replacing your 

entire legacy system all at once.
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Case study:  
Betty Blocks client, an international law firm, uses no-code 
to reduce a 30-hour process to 30 minutes

 

 

Let’s look at an example of exactly how no-code and citizen development 

strategies can be used within the legal profession. 

In this example, we’ll look at a Betty Blocks client: an international law firm 

with more than 4000 lawyers and legal professionals at its disposal. The story 

begins with the firm’s innovation manager (that the firm has an innovation 

manager is a testament to its forward-thinking nature). As a former lawyer and 

software developer, the innovation manager certainly wasn’t short of the right 

credentials for the job at hand. 

But more than this, the innovation manager recognized that many of his 

colleagues in the legal profession have a strong desire to innovate; to improve 

the quality of their work and generate new opportunities. More people were 

now seeing how technology — applications, chatbots, automation — could be 

used to take care of the more mundane aspects of their roles, allowing them to 

focus on more challenging and interesting tasks. 

Adding to this desire to innovate was the realization that the firm’s current 

systems weren’t cutting it. One particular pain-point stemmed from an 

application that was functioning as a large regulatory database. The firm’s old 

legacy system couldn’t handle the massive amount of data this application 

processed, and it crashed frequently as a result. 
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Digital solutions for the law firm’s clients  

The need for digital solutions didn’t arise solely from within the law firm itself. 

The firm was receiving an increasing number of requests from its clients for 

innovative digital solutions. For example, rather than receive a static Excel 

file containing a database of regulatory information, a client would ask the 

law firm for a “live” database, in which they could view data changing in real-

time, could filter and sort data more effectively, and have better visibility on 

reporting and analytics. 

As a global law firm, many of its clients are financial institutions. The innovation 

manager understood that what’s important for these types of clients is to 

optimize processes, minimize risk, automate workflows, and retain strong 

controls over security. Law firms that are able to couple legal service delivery 

with technological innovation in this way, position themselves to succeed in 

today’s highly competitive and fast-paced landscape. 

Using no-code and citizen development strategies to unify business 

and IT 

Like many others in his position, our client’s innovation manager was well 

aware of the growing demand for new software solutions. He was also aware 

of the challenges, one of the most prominent being time constraints. 

When technology is involved, innovation happens at warp-speed. Developing 

software with traditional methods takes time. Usually, new digital business 

solutions must be pitched to IT. This is where the ongoing miscommunication 

associated with these types of projects tends to begin. Projects can then 

extend for months, a year, two years, with a viable solution still nowhere in 

sight. 

The innovation manager needed a method of software development that 

would allow his law firm’s business-side to begin creating its own solutions, 

drastically reducing time-to-market and enabling it to retain control of its own 

innovation. The answer lay in no-code application development. 

After the law firm’s innovation manager decided that no-code and citizen 

development were the way forward, he began to approach different no-code 

platform vendors. After trying more than 20 no-code platforms, the client 

chose to move-forward with Betty Blocks. The decision was based not only 

on the capabilities of the platform but on the people at Betty Blocks. The 

innovation manager says that everyone he dealt with at Betty Blocks had 

extensive knowledge of the development process, making the initial stages 

more efficient than with other vendors. 

30 hours to 30 minutes 

The innovation manager had 4 key goals: 

1. Optimize processes; 

2. Minimize and control security risk;

3. Generate new opportunities; 

4. Enable workflow automation and reporting. 

With these goals in mind, the innovation manager and his team went on to 

build 25 apps using Betty Blocks’ no-code platform — some internal and some 

client-facing. One such client-facing application was requested by a large 

financial institution that was starting a new funding program for affordable 

housing across Canada. 
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For each loan application that the financial client processed, around 20 

documents had to be produced — a process that took around 30 hours to 

complete. With thousands of these requests being received, the last thing 

the client wanted was for information to be lost in lengthy email chains. As 

such, the client asked the law firm to develop an application to automate this 

process. 

Within just 1 day, the innovation manager and his team had used Betty Blocks 

to create a prototype application. After having created the back-end, the team 

developed a front-end that would be user-friendly, with large buttons and 

lots of white space, making it “hard to get things wrong”. The parameters, 

of course, changed as the development process progressed. But, in just 2 

weeks, the application was ready to show to the client. Here are some of the 

application’s capabilities: 

• Integration with multiple web services; 

• A back-end that handles vast amounts of data effortlessly with no  

“time-lag”; 

• Standardized back-end across the entire firm; 

• Maintenance and updates are deployed 5-10 times faster than with 

traditionally coded; applications; 

• At least one full week of development time saved.  

A prototype in a day. A client-ready application in just two weeks 

The innovation manager reflects that he and his team now rarely have to say 

“no” to clients. Many of the requests the law firm receives from its clients are, 

in fact, relatively simple. Yet they previously took a huge amount of time to 

execute due to the development methods being used. Now, law firms like our 
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client are able to say “yes” more often, leading a better satisfaction rate for 

their clients, and greater opportunities. 

Because the new applications were providing such value and were so easy 

to use, the innovation manager decided to port data from the law firm’s old 

software to the Betty Blocks applications. This meant that work that was 

previously too technical could now be “outsourced” to users on the business-

side. 

As for next steps, the innovation manager plans to increase the use of no-

code applications within the law firm. This is something we see often with 

our clients: the sheer speed of no-code enables a process of continuous 

development and innovation. By starting small, clients can gradually implement 

more no-code solutions, until no-code applications form the basis of the entire 

organization. Remember: it’s better to start small than not to start at all. 
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What’s next for the legal 
profession? 

The trend suggests we can be pretty confident in our prediction of what the 

future of the legal profession will look like. It’s generally agreed upon that the 

legal profession will follow the same path as many other sectors — finance, 

management consultancy, logistics, etc. — in that it will have no choice but to 

adopt the digital solutions we’ve talked about. If nothing else, the increasing 

consumer pressure is simply too great to ignore. 

One of the main changes we believe the law profession will see is the 

introduction of new roles. Leading organizations are beginning to increase 

the number of technology professionals they have in their ranks. In the legal 

profession, this means that either lawyers will become cross-skilled in both 

law and technology, or new roles will be created for people that fill the gap 

between the lawyer and the IT professional or experienced developer. This 

is where it pays for law firms to be open to change and to embrace it early. 

The last thing your law firm wants is to find itself in the position of having left 

digital transformation so late that you can’t catch up. 

Of course, some questions still remain: how long it will take the legal 

profession to catch up with the likes of finance? How many law firms will fail to 

act and be forced to close their doors within the next few years? When will the 

tipping point occur? What new uses for software will law firms discover?

We believe all the evidence points to a tipping point that’s happening right 

now. Digital transformation doesn’t happen overnight; strategies must be put 

in place, seeds must be sewn. As the law firms already innovating with digital 

solutions continue to do so, the need for other firms to follow suit will become 

increasingly urgent. Don’t get left behind. Don’t be the Blockbusters, the 

Nokia, the Toys ‘R’ Us, of the legal profession. 
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As the world’s leading no-code platform, Betty Blocks empowers both 

enterprises and Citizen Developers to build complex applications efficiently 

and effectively without writing a single line of code. With its focus on people, 

Betty Blocks empowers organizations to work towards the right solution and 

enable the workforce to take control of their innovations. Cloud-based Betty 

Blocks is available worldwide. The company has offices in the Netherlands, 

Belgium, Germany, US, Mexico, UK, Japan, and South Africa. 

Visit us at www.bettyblocks.com and follow us on Twitter and LinkedIn. Greetings from the team!

About Betty Blocks

Ryan Whitmore

Content Marketer at Betty Blocks
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Want to find out more about 

the Betty Blocks no-code platform 

and how it suits your business case? 

Discover our feature videos and 

platform demo right here.

Request a demo

By now you know why no-code is the way to go 

https://www.bettyblocks.com
https://twitter.com/bettyblocks
https://www.linkedin.com/company/1990391/admin/
https://www.bettyblocks.com/platform-demo
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Want to know more? Download our other whitepapers or visit the website

The No-Code Solution to your 
Digital Transformation

Are you a CIO looking to make organizational 

change? Have you made changes that have 

proved ineffective? This is your guide to 

approaching digital transformation the right way. 

Get the whitepaper

The Rise of the Citizen 
Developer

How we view software development — and 

what constitutes a developer — is changing. 

Embrace the paradigm shift and successfully 

implement Citizen Development with this guide.

Get the whitepaper

The Ultimate Guide to No-Code

What is no-code? With practical implementation 

cases from around the world, this guide shows 

you how no-code will change the way your 

business develops applications...forever.

Get the whitepaper

Gartner Magic Quadrant for Enterprise 

Low-Code Application Platforms

Governing Citizen Development

Citizen Development is set to dominate 

boardroom discussions within 5 years; a solid 

strategy will be vital to success. Get a head start 

on the competition with this guide. 

Get the whitepaper

Read the report

Low-Code Platforms for 
Business Developers

Betty Blocks debuts as a strong performer in 

The Forrester Wave™: Low-Code Platforms for 

Business Developers, Q2 2019 by Forrester 

Research. Read the report to find out why.

Read the report

Betty Blocks named a Visionary in Gartner’s 

2019 Magic Quadrant for Enterprise Low-Code 

Application Platforms. Read the report to find 

out why.

https://www.bettyblocks.com/whitepaper-the-no-code-solution?hsCtaTracking=fa1a7d12-2be7-4db7-a982-1142f56e5c6e%7C2b47e270-7539-4f3d-82a0-51c6b473a91f
https://www.bettyblocks.com/the-rise-of-the-citizen-developer?hsCtaTracking=bf7b33ae-3a4e-4665-a7b5-d85cd25bc84c%7C413e2550-7a35-4e0a-b133-78aff7bad82b
https://www.bettyblocks.com/the-ultimate-guide-to-no-code?hsCtaTracking=f150f38f-1b47-463e-8c83-afc0b0ab1fc7%7C8cc71e5c-adf1-441a-8e08-971cfa65d52d
https://www.bettyblocks.com/whitepaper-governing-citizen-development?hsCtaTracking=c6977508-e3b2-4eb7-a4b9-f0f3a74c0109%7C948b3bbf-c36a-47e8-bf23-579ebdb8583e
https://www.bettyblocks.com/gartner-magic-quadrant-report-download?hsCtaTracking=213c3d6b-8b07-4fed-9ea8-26d4d8582d71%7C6043c50a-c630-4dd3-96f4-9eb39511a598
https://www.bettyblocks.com/forrester-wave-low-code-2019?hsCtaTracking=db519c3f-a280-43aa-9f44-9df86847674c%7C29258c8e-7f05-4059-bdf5-29d5fb4379d9
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