
The Challenge   
Acronis provides backup, disaster recovery and secure file sync and share 
solutions to service providers. In 2014, Acronis began looking for a way to 
significantly scale and grow its Cloud Partner Program that was in development 
and was set to include secure end-to-end automated service delivery and 
customer management (including provisioning, consumption, billing and 
reporting) for its channel partners.

While Acronis had a range of solutions available to partners, its billing and 
provisioning processes were manual and error-prone. There was also a need to 
reduce operational costs with the hopes of minimizing the complexity of its 
multi-platform system.

Some of the key components that Acronis was looking for included fully 
automated provisioning for partners and ends users, automated billing, the ability 
to support a 2-tier distribution model and a way to consolidate its marketplace to 
easily provide customizable data protection solutions to customers.  

Ingram Micro Cloud’s Odin Automation Premium platform 
drives efficiency and scale to support Acronis’ ecosystem  
of 50,000 channel partners
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Acronis Accelerates Growth of its Cloud 
Partner Program with Ingram Micro

The Solution   

While Acronis considered enterprise resource planning (ERP) options as well as 
developing an in-house framework to meet its needs, Acronis ultimately selected 
Ingram Micro Cloud’s Odin Automation Premium platform, with its APS service 
automation technology playing a key factor for adoption.

Odin Automation is the market-leading platform for service providers to 
automate, manage and monetize all aspects of cloud services delivery. It has 
allowed Acronis to integrate the Odin Automation platform with key business 
systems such as CRM and marketing automation to provide a complete business 
solution for their channel partners.

Cloud Success Story

“APS is a really big advantage [of the Odin Platform] as it 
helps partners like Acronis to use the system with minimal 
initial investment and fast time to market.”

— Ivan Lukovnikov, VP of Engineering, Cloud Business, Acronis



Ingram Micro Cloud’s Odin Automation 
Premium platform allows Acronis to:

• Be the first to market with its 
integrated solutions

• Automate, manage and monetize all 
aspects of cloud services delivery

• Accelerate growth of its marketplace 
ecosystem while supporting a 
multi-tier distribution model

•  Provide flexibility, scalability and 
enablement to partners

• Provide a seamless and simplified 
customer experience, including  
self-service

The Ingram Micro Solution  
for Acronis

“APS is a really big advantage [of the Odin Platform] as it helps partners like Acronis to use 
the system with minimal initial investment and fast time to market,” says Ivan Lukovnikov,  
vice president of engineering for the Cloud Business unit at Acronis.

Through the Odin Automation platform, Acronis is able to provide partners with a management 
panel that enables them to self-serve 90% of the tasks they need to accomplish, including 
provisioning, managing, reporting and billing of Acronis cloud services. The services can be 
hosted by the channel partner or deployed in a public cloud environment like Microsoft Azure. 

The Results   
With Odin Automation’s APS technology, integration of Acronis’ suite of services took just 
three months. This allowed Acronis to be first to market with integrated data protection, 
disaster recovery, enterprise cloud file sync and share, and private and public cloud 
services solutions. 

“It took us just three months to tightly integrate the full suite of Acronis solutions with the Odin 
Automation platform,” says Serguei Beloussov, co-founder and CEO of Acronis. “As a result, 
we were able to launch the Acronis Cloud Partner Program, which has the capability to scale 
to tens of thousands of service providers. In fact, we recruited four times more partners in 
2016 than in 2015 and are on track to quadruple again in 2017 – all without adding more 
resources to manage the Odin Automation platform!”

With a growth increase of more than 400% year-on-year since the integration of Odin 
Automation, Acronis’ multiple services are now offered on a unified and customizable 
management platform. With its marketplace powered by a single platform, Acronis is able 
to offer a more powerful experience to its channel partners.

“Odin Automation is a best in class cloud service delivery platform used by over one-third of 
the world’s largest telco’s and also powers our automated Ingram Micro Cloud Marketplace,” 
says Renee Bergeron, senior vice president, Global Cloud Channel, Ingram Micro. 

“Our cloud automation platform continues to play a significant role in how businesses 
consume cloud and we are excited to see evidence that the platform is efficiently managing 
our extensive partner ecosystem selling Acronis data protection services.”
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About Ingram Micro Cloud

Cloud Success Story

At Ingram Micro Cloud™, we view cloud not just as a single technology, but as a foundational 
platform to run and drive a whole new way of doing business. We help resellers and partners 
transform their business so they can get up and running with cloud in minutes. Our broad 
range of solutions help clients monetize and manage the entire lifecycle of cloud services, 
infrastructure and IoT subscriptions, enabling them to simplify their digital transformation 
with confidence, speed and agility. For more information, visit www.IngramMicroCloud.com

“It took us just three months to tightly integrate the full suite of 
Acronis solutions with the Odin Automation platform. As a result, we 
were able to launch the Acronis Cloud Partner Program, which has the 
capability to scale to tens of thousands of service providers.” 

— Serguei Beloussov, Co-Founder and CEO, Acronis
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